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YTBEpXaOeH

lNocTaHoBNEeHneMm
AomuHucTpauum besronocoBckoro
cenbcoBeTa oT 16.08.2021 Ne 16

AOMUHUCTPATUBHbIN pernamMeHT
npeAocTaBrNeHU MyHULMNanbHOM ycnyru

«MHdopmMaumoHHOe obecneyeHue rpaxaaH U LPUANYECKUX NUL, Ha OCHOBEe
AoKkymMmeHToB ApxuBHoro poHaa Poccunckon Penepaumm n Apyrnx apxmBHbIX
AOKYMEHTOB»

|. O6Lwme nonoxeHus

1.1. NpegmeT agMMHUCTPATUBHOIO perrnamMeHTa.

AOMUHUCTPATMBHBIA  pernameHT npeaocTaBNeHNs MyHUMUMNANbHON  YCNyru
«MHopmaunoHHoe obecneveHve rpaxgaH U lOPUOUYECKMX §UL Ha OCHOBE
AOKyMeHTOB ApxuBHOro doHga Poccuickon ®epepauum u - Opyrmx  apXxvmBHbIX
OOKYMEHTOB» (Oanee — «AOMUHUCTPATUBHBIA pernameHT») paspaboTtaH B LENsAX
NOBbILLEHMST  KayecTBa  MH(OpPMaUMOHHOrO  obecneyeHnss  PeTpOCNEKTUBHOW
AOKYMEHTHOWN MHpopMaumen hunusmndecknx n pngmyecknx nuL.

AOMUHUCTPATMBHBIA pernameHT onpegensietr Ccpoku, TpeboBaHus, YycrnoBus
npegocTaBneHna M nocnefoBaTeNnbHOCTb AEUCTBUMA (aOMWHUCTPATUBHBLIX npoueayp)
NpY OCYLLECTBIEHMM MOMHOMOYMI MO OKA3aHWI0 aHHON MyHULMNANbHOW YCyrn, B TOM
ynucne 4yepes KpaeBoe aBTOHOMHOe YyypexgeHue «MHorodyHKUMOHaNbHbIA UEeHTP
NpeaoCTaBNeHNA roCy4apCTBEHHbIX W MyHUUMNANbHbIX yCryr ARTanckoro Kpas»
(nanee —  «MHOrodyHKUMOHAmNbHBLIN  LEHTP»)!, B  OnekTpoHHOM ¢opme ¢
ncnonb3oBaHveMm dedepanbHON  rocygapCTBEHHONM  MHAOPMAUWOHHOM  CUCTEMBbI
«EOQuHbIN nopTan rocygapCTBEHHbIX M MyHUUMNanbHbIX ycnyr (pyHkumin)» (panee —
«EOQVHBIN  nopTan roCcygapCTBEHHbIX WM MyHMUMMAnbHbIX YCRyr (GYHKUMA)»)? B
NHPOPMALNOHHO-KOMMYHUKALMOHHOW  ceTu  WHTepHeT C cobniogeHnem  Hopm
3akoHogartenbcTBa Poccuinckon degepauunm o 3awmte nepcoHarnbHbIX AaHHbIX, @ Takke
NOPSAOK U (POPMbl KOHTPOMS 3a WCMNONHEHWEM aOMUHUCTPATMBHOIO perfameHTa,
nopsagok gocynebHoro (BHecygebHoOro) obxanoBaHus 3asBUTENEM  pelleHun W
pencteun (6e3pgencTenda) agMmHUcTpaumm Be3ronocoBCKOro cenbcoBeTa (ganee —
«agMUHUCTPaLmS Bearonocosckoro cenbcoBeTar), npegocTaBnsaoLWero
MYHMUMNANbHYKO YCRyry, [AOMKHOCTHOMO nuua agMuHucTpaumm BesronocoBckoro
cenbcoBeTa, MNPeAoCTaBnsOWEro MyHUUUNanbHy Yycnyry, nnmbo MyHMUMNanbHOro
cryXawiero npv npegocTaBneHum MyHUUUNansHOW yCryru.

NHpopmaumnoHHoe obecneyveHne rpaxaaH u lopuanydeckmx nuu BkovaeT B cebs
WUCMOMHEeHWe rnocTynawwmx B agMUHUCTpaumio  BesronocoBCKOro —cenbcoBeTa
coumanbHO-NPaBOBbIX 3arpoCcoB, CBA3AHHbLIX C COUMANbHOW 3alLUMTOM POCCUMNCKUX
rpaxgaH, npegycmaTpuBarolien MX NEeHCUMOHHOe obecrnedyeHune, a Takke nonyveHue
NbroT N KOMMeHcauum n TemaTMyeckmx 3anpocoB O NpeaocTtaBneHMm nHgpopmaumm no
onpegeneHHon npobneme, Teme, cobbITUIO, (hakTy (ganee — «3anpocy).

1.2. Onucanwue 3asButenemn.

MonyyatensMmmn MyHMUMNanbHOW yCnyru (aanee — «3asBuUTenn) SBnaTCA:

pOCCUNCKME rpaXaaHe, MHOCTPaHHbIe rpaxgaHe u nuua 6e3 rpaxgaHcTBa;

! Ipu ycnoBuM HaNMYMS 3aKIIFOYEHHOTO COTJIANIEHHS O B3aMMOJIEHCTBIN MEXY MHOTO(YHKIMOHATILHBIM EHTPOM
Y MyHUIMIIATLHBIM apXHBOM;

2 mpenocraBiieHHe MYHUIMNAIBHOM ycnyrd «AHPOPMAIMOHHOE OOeCTieueHHe TPAXKIaH U FOPUIMYECKUX JIHIL
Ha OCHOBE JIOKyMEHTOB ApxuBHOro ¢onna Poccuiickoii ®Penepaunuum u ApYruX apXUBHBIX JOKYMEHTOBY»
OCYLIECTBIISIETCS. B OJICKTPOHHOH (opMe NpW HAIMYMM perucTpanuy 3asBuTenss Ha EauHom moprtaie
TOCYAApCTBEHHBIX M MyHUIMIAIBHBIX YCIYT ((YHKIMI), a TAaKXKe ClIeHanbHON KHONKA «[lomyauts yciyry».



opuandeckne numua  (3a  UCKIMOYEHMEM TOCYAApPCTBEHHbIX OPraHoB U UX
TeppuUTopuarnbHbIX OPraHoB, OPraHOB rOCy4apCTBEHHbIX BHEOOMKETHBIX (POHOO0B U UX
TeppuTopuanbHbIX OPraHoB, OPraHOB MECTHOro camoynpasneHus), obLieCTBEHHbIE
ob6beanHeHns;

B cnyyae nuyHoro obpaweHua nubo obpaweHus 4vepes MOL| 3aasneHve u
HeobXxoauMble OOKYMEHTblI TakkKe MOryT NpeacTaBuUTb topuagumyeckme un usndeckue
nuua, wuMeloWwme npaBo B COOTBETCTBUM C 3aKoHOAATeNbCTBOM  Poccuickon
depepaumm nMbo B cuUny HageneHus ux rpaxgaHamm B nopsigke, YCTaHOBIEHHOM
3akoHogaTtenbcTBoM Poccunckon depepaumm, NOHOMOYUAMM BbICTynaTb OT UMEHU
3anBUTENs (Qanee — «NpeacTaBuUTeNny).

[l. CTraHgapT npeaocTaBNeHus MyHULMNanbHOW yCrnyrm

2.1. HaumeHoBaHne MyHMUMNANBHOW YCIyru.

«MHdopmaumoHHoe obecnedyeHve rpaxgaH UM OPUANYECKUX UL Ha OCHOBE
AokymeHToB ApxmBHoro ¢oHga Poccuinckon defepaumm n - Opyrnx  apXmBHbIX
AOKYMEHTOBY.

22. HavmeHoBaHue MYHULIMMNANbHOIO apxuBa, npegocTaBnAwLLEero
MYHUUUNASbHYIO YCNyry.

lMpenoctaBneHne MyHuMUMNANbHOW YCNyrn ocyllecTBnseTcs AAMUHUCTpauMen
Besronocosckoro censcoBeTa.

Mpoueaypbl NpMeMa AOKYMEHTOB OT 3asBUTENS, PAaCCMOTPEHUS OOKYMEHTOB U
Bbldayn pesynbtarta npefocTaBfeHns MyHUUMManbHOW YCrnyrn OCYLEeCTBISITCS
AOMKHOCTHBIMM NMUaMK (MyHUUUNANBHBIMU CITYXKaLUMMN) MyHULMNANbHOIO apXmnBea.

2.3. TpeboBaHus K NopsaKy MHPOPMUPOBAHUA O NPeAOoCTaBIEHNN MyHULMNABHON
yCnyru.

2.3.1. VHopmaums no Bornpocam npefocTaBneHns MyHULMNarbHOW YCryru
ABNAETCA OTKPbITON M O6LLEeAO0CTYNHON, MOXET OblTb Mony4vyeHa 3asiBUTENEM JIMYHO
nocpeacTBoM NMUCbMEHHOTO U (MNKU) YCTHOro obpalleHusi, Yepes 3NEKTPOHHYIO MOoYTY,
no TenedgoHy ANs CnpaBoK, Ha oduuuanbHOM WHTEPHET-CaUTe MYHUUMNANBHOIO
obpasoBaHuna Anencknin panoH, Ha WH(OPMAaLUMOHHbLIX CTeHAax B MecTax npuema
3asBuUTENEN B MyHMUMNANbHOM apxmee, B MHOroOyHKLMOHANbEHOM LEeHTpe Npu SINYHOM
obpalleHun 3aaBuUTens N B LEHTpe TenedoHHOro obCnyxmnBaHus, Ha UHTEpHeT-canTe
MHoropyHKUMOHANbHOrO  UeHTpa, npu  ucnonb3oBaHun  EgmHoro  noprtana
rocydapCTBEHHbIX W MyHUUMNAnNbHbIX ycnyr (PyHKuMi) B  MHEOPMAUMOHHO -
TENEeKOMMYHUKALUNOHHOM ceTn «IHTepHeT».

2.3.1.1. NHpopmaums o npefocTtaBneHMM MyHuLmMnanbHOW ycnyrm Ha EguHom
nopTane rocygapCTBEHHbIX U MyHULMNANbHbIX YCIyr (PyHKLUNRA).

Ha EgovHom nopTtane rocygapCTBEHHbIX M MyHMUMNanbHbIX ycnyr (pyHKumin)
pa3smMeLLaeTcsa cnegyowasa nHpopmMaums:

1) ncyepnbiBaoLLmi nepeyeHb  [JOKYMEHTOB, HeobxoauMMbIX  Ons
npefocTaBneHnss MyHUUMNanbHOW ycnyrn, TpeboBaHus K OMOPMIEHUIO YKa3aHHbIX
[OKYMEHTOB, a TaKkke nepevyeHb JOKYMEHTOB, KOTOpble 3asBUTENb BNpase NpeacTaBuTb
no co6CTBEHHOW MHULINATUBE;

2) Kpyr 3asButenen;

3) cpok NpegocTaBneHnss MyHULMNAanNsHON yCnyru;

4) pesynbtatbl NpedoCTaBNeHUs  MyHUUMMNAnNbHOW  ycnyru,  MNOPSAoK
npeactaBneHnss  OOKYMEHTa,  SABMAIOLWErocs  pesynbTaTtoM  npefocTaBneHust
MYHULUUNANbHOW YCRyru;

5) pasmep rocyaapcTBEHHOM MOLWMMHbLI, B3MMaeMOW 3a NpeaocTaBrieHne
MYHULUUNANbHOW YCRyru;

6) ucuyepnbiBalOLWKUIA NEpeYeHb OCHOBAHU ON1si MPUOCTAHOBIIEHNS] UMK OTKa3a B
npeaocTaBneHnn MyHUUMNanbHOW ycnyru;




7) o0 npaBe 3aaBuTENsa Ha gocyaebHoe (BHecyaebHoe) obxanoBaHve OeNCTBUN
(6e3pencTBms) M peLUueHnn, NPUHATBLIX (OCYLEeCTBNAEMbIX) B Xo4e NpenocTaBfeHus
MYHMLUMNANbHOWN yCnyru;

8) dopmbl 3asBneHun (yBe4OMIIEHWUA, COOOLLEHWIA), WUCMOMb3yeMble MNpwu
npeaocTaBNeHNN MyHULMMNANBLHON YCNyru.

NHdopmaums Ha EQnHOM nopTane rocyaapCTBEHHbIX M MyHUUMNANbHbBIX YCnyr
(dyHKUMM) ©O nopsgke UM cpokax NpefocTaBrieHUs MyHUUMNanbHOW  yCryrn Ha
OCHOBaHWW  CBeJeHuN, cogepxawuxca B pefepanbHOM  rocyfapCTBEHHOW
nHpopmaumnoHHon  cucteme  «dedepanbHbil  peecTp  FOCYQAPCTBEHHbIX U
MYHUUMNAaNbHbIX yCnyr (PyHKLMIA)», NpeaocTaBnseTcsa 3aaButento becnnaTHo.

foctyn K wWHopMaumm O cpokax W nopsake npenocTaBnNeHus  ycnyru
ocyulecTBnsaeTca 6e3 BbINOMHEHUS 3asBUTENEM Kakux-nmbo TpeboBaHuin, B TOM 4ucrne
6e3 ncnonb3oBaHMst NporpaMMHOro obecneyeHusl, yctaHoBKa KOTOPOro Ha TEXHUYECKNe
cpeacTBa 3asBuTens TpebyeT 3akmnyeHUs NULEH3MOHHOIO MU MHOTO COorfalleHns ¢
npasoobragaTtenem nporpaMmMHOro obecneyeHusi, npegycmaTpuBalroLlero B3vMaHue
nnatbl, pPerucTpaumio wunu asTopu3auuio 3asBuTeNns WM  NpefocTaBfieHne UM
nepcoHanbHbIX AaHHbIX.

2.3.2. CBegeHMss 0 MeCcTe HaxoXOeHus  MyHUUMNanbHOro  apxuea,
npegoCcTaBNALWEro MyHUUMNanbHy ycnyry, rpagpuke paboTtbl, NOYTOBOM agpece u
agpecax 3neKTPOHHOW MOoYTbl ANs HanpaBreHust obpalleHnin, 0 TenegoHHbIX HoMepax
pasMelleHbl Ha oMuUUanbHOM WHTEPHET-CanTe MyHUUMnanbHOro obpasoBaHus, Ha
WHOPMAUNOHHOM CTeHAe B 3ane npuema 3assutenen, Ha EguvHom nopTtane
rocyAapCTBEHHbIX U MyHUUMNANbHbIX yCnyr (PyHKUMI), a Takke B npunoxeHun 1 K
AOMUHUCTPATUBHOMY perfameHTy.

2.3.3. CBepgeHuss o wMecTe HaxoxaeHus MHOroyHKUMOHANLHOIO LEeHTpa,
rpadmuke paboTbl, agpece odmumnanbHOro MHTEPHET-CanTa, agpec 3NEKTPOHHON MoYThI,
KOHTaKTHbIK TenedoH ueHTpa TenegoHHOro obcnyxmBaHus pasMewarTca Ha
NHGOPMAaLMOHHOM CTeHAe agMUHUCTpaLmMm bopoBcKkoro cenbcoBeTa N B NPUNOXEHUN 2
K AOMUHUCTPATMBHOMY perfamMmeHTy.

2.3.4. Tlpu ob6paweHun 3assutens B agMUHUCTpaumio Be3ronocoBcKoro
cenbcoBeTa NMUCbMEHHO UMW Yepes JNEKTPOHHYK MOYTYy 3a nofyyYeHneM UHdopmMauum
(nonyyeHus KoHCynbTauMu) NO BOMNpocaM MpeaoCTaBMAEHUs MYHULMNANbHOW YCyru
OTBET HanpaBnseTcd B CpPOK, He npesblwatowmin 30 AHEeNn co [HS permcrtpauuu
obpalueHus.

2341, Tlo TenedoHy crneuvanncTsl agaMuHUCTpauun Be3ronocoBcKoro
cenbcoBeTa  [aAlT  UCYEpnbIBaKOLWY  UHpOpMauuiw  No  NpeaocTaBreHuto
MYHMLMNANbHOW yCNyri.

2.34.2. KoHcynbTauuMm nNo NpefoCTaBfEHU  MyHUUMNANbHOW  YCIyru
OCYLLEeCTBASATCA cneymnanucTtamm agMmHucTpaumm be3rofiocoBCKoro cenbcoBeTa npu
nn4yHom obpalleHnn B paboyee Bpems (NpunoxexHue 1).

2.3.4.3. KoHcynbTaumMm N0 NpegoCTaBlEHUd  MyHUUMMNANbHOW  YCRyru
OCYyLLEeCTBNATCSA NO cneayoLwumM Bonpocam:

1) nepeyHo OKYMEHTOB, HEOBXOANMbLIX ONsi NPefoCTaBfeHns MyHULMNAaIbHON
YCINyru, KOMMAEKTHOCTN (OCTAaTOYHOCTb) NPeACTaBNEHHbIX JOKYMEHTOB;

2) WCTOYHWUKOB MOSyYEHUS LOOKYMEHTOB, HeobXoaumbiX ANs npeactaBfeHus
MYHULMNANbHOWN yCnyru;

3) BpeMeHu npruemMa v Bbiaavv AOKYMEHTOB;

4) CpoOKOB NpeaoCTaBneHnss MyHUUUNANbHOW YCIyru;

5) nopsagka obxanoBaHua — genctBui  (6e3genctBus) U peLLEHUR,
OCYLLeCTBNAEMbIX U NMPUHUMAEMbIX B XOA4€e NpeaoCTaBAeHUss MyHULUNANbHOW YCIyru.

6) WHbIX  BOMPOCOB, BXOAAWMX B  KOMMETEHUMIO  aaAMWUHUCTpAaLMM
BesronocoBckoro censcoseTa, NPeaoCTaBALWEro MyHULMNANbHYO YCryry.

2.3.4.4. Npun ocyLLeCTBNEHUN KOHCYNbTUPOBAHNA CrieunanncTbl aaMUHUCTPaLINK
BesronocoBckoro cenbcoBeTa 06s3aHbl NpeAcTaBUTbCA (ykasaTb (pamunuio, ums,




OTYECTBO, AOJMPKHOCTb), B BEXITMBOW U KOPPEKTHOM POpME, NaKOHUYHO, MO CyLLecTBYy
AaTb OTBEThI HA 3aJaHHble 3asiBUTENIeM BOMNPOCHI.

2.3.4.5. Ecnu nocTaBrneHHble rpaxgaHMHOM BOMPOChl HE BXOOAT B KOMNETEHLNIO
agMuHMcTpaunn besronocoBCKOro cenbcoBeTa, cneunanuct MHopMUpyeT 3asiBUTens
O HEBO3MOXHOCTW MpPeACTaBNEHNS CBEOEHUN N Pa3bsACHAET emy NpaBo 0bpaTuUTbCA B
opraH, K KOMMeTeHLMM KOTOPOro OTHOCHATCHA MOCTaBIEHHbIE BOMPOCHI.

2.3.4.6. Npun npepocTaBneHnn MyHUUMNANbHOM yCcnyrn 3anpewaeTcs TpeboBatb
OT 3asBUTENS OCYLLEeCTBNEHUA AeACTBUA, B TOM YMUCIE cornacoBaHumn, HeobxoamMbix
AN NOMYYEHUS MYHMLMNANbHOW YCNYyrM W CBSA3aHHbIX C oObpalieHMeM B WHble
rocyfapCTBeHHbIE OpraHbl, OpraHbl MECTHOIro caMmoynpasneHns, opraHn3auuu.

2.4. PesynbTaT npegocTaBneHns MyH1LmMNanbHOW YCryri.

Pesynbtatom npegoctaBneHns MyHUUMNANbHOW YCyrn SBNAeTCA MonyvyeHue
3aaBUTENEM:

NH(OPMALNOHHBIX NUCEM;

ApPXMBHbIX CNPaBOK,;

AapPXMBHbIX BbINUCOK;

APXMBHbIX KOMWIA;

TeMaTuyeckux nepeyHen apxXmBHbIX 4OKYMEHTOB;

TeMaTnyecknx nogdopoK KOMu apXmMBHbIX OKYMEHTOB;

TemaTuyecknx 0630poB apXUBHbIX JOKYMEHTOB;

NMMCbMEHHOrO YBEAOMIIEHMSI O HaNpaBfeHMM 3anpoca Ha UCMOSTHEHNE B ApYrown
apxvB, OpraHn3aumto;

NMMCbMEHHOTO yBEeAOMIIEHUS o} HeobxoamMmocTn npeaocTaBneHns
AONOMNHUTENBbHBLIX CBEAEHWUI ANA UCMONTHEHNS 3anpoca;

NMMCbMEHHOro OTBeTa 06 OTCYTCTBMM 3anpaluMBaeMbiX CBEAEHNNA;

pekoMeHAauumn 0 AanbHEeNLWnX NyTax nomcka Heobxoanmon nHpopmaumm;

MOTMBMPOBAHHOIO OTKa3a B NpPeaoCTaBeHUN MyHULMNANbHON YCNYIn.

2.5. Cpok npeaocTaBneHmst MyHMUMNanbHOWM YCIyru.

MocTynuewKne B agMUHUCTpauuo BearoniocoBCKOro cenbcoBeTa 3anpochl
nonib3oBartesien UCnonHATCA B TedeHne 30 gHEN C MOMEHTa perncrpaumm sanpoca.

B cny4vae, ecnu 3anpawmBaemas MHopMauusa He MOXeT BbITb NpedocTaBreHa
B 3TOT CPOK M3-3a HEOOBXOOMMOCTM NMpoBeAEeHUA MacliTabHoM NouckoBon paboTbl No
KOMMMEKCY apXMBHbIX OOKYMEHTOB, NMOO 3anpoca LOMOSTHUTENbHbIX U YTOYHSALNX
CBeOEHUN Yy 3asBUTENS, CPOK NpeaoCcTaBneHns MyHULMNanbHOM YCryrn MoXeT ObiTb
npoaneH Ha 15 gHen.

3anpoc, He OTHOCALMACA K COCTaBy XpPaHALWMUXCA B apxXMBe apXMBHbIX
AOKYMEHTOB, B Te€YEeHne 5 OHen C MOMEHTa ero permcrpauumn HanpasfsieTcsa B Apyrown
apXxvB UM OpraHn3auuio, rae XpaHAaTca HeobXxoaAMMble apXMBHbIE LOKYMEHTbI.

CpoK MCnosiHeHMs 3anpoca No HayyYHo-cnpasoYHoMy annapaty (ganee — HCA)
MyHMUMNANbHOro apxuea - He Bbonee 15 AHel ¢ MOMEHTa ero perncrpauuu.

2.6. NpaBoBble OCHOBaHMA N5 NPefoCTaBNeHnst MyHULMNAnNbHOM YCryru.

MpepocTaBneHne MyHULMNANbHON YCIyrn OCyLLECTBASIETCA B COOTBETCTBMM CO
crneayroLwmuMm HOpMaTMBHBbIMU NPABOBbIMU aKTaMM:

1) KoHcTtuTtyumen Poccumnckon depepauunm;

2) ®epepanbHbiM 3akoHOM OT 06.10.2003 Ne131-d3 «O6 obwmx npuHUmMnax
opraHusauun MecTHoro camoynpasneHnsa B Poccuinckon ®egepaunny;

3) ®PepepanbHbiM 3akoHOM OT 22.10.2004 Ne125-03 «O6 apxvBHOM pene B
Poccuinckon degepaumny;

4) depepanbHbiM - 3akoHOM  OT  27.07.2006 Ne149-d3 «O6 wmHpopmaumn,
MHGOPMAaLMOHHBIX TEXHOMOMMAX N O 3aLunTe nHhopmMmaummy;

5) ®epepanbHbii 3akoH Poccuinckon depepaumm ot 02.07.2006 Ne 59-d3 «O
nopsigke paccMoTpeHuns obpalieHni rpaxaaH Poccuinckon depepaummy»;

6) dPepepanbHbiM 3akoHOM oOT 27.07.2006 Ne 152-®3 «O nepcoHanbHbIX
OaHHbIXY;




7) ®egepanbHbiM  3akoHOM OT 27.07.2010 Ne210-®3 «O6 opraHusaumm
npeaocTaBneHns rocygapCTBEHHbIX U MYHULMNANbHbIX YCIyr»;

8) Ykasom [lpesnpgeHta Poccuinickon ®epepaummn ot 31.12.1993 Ne2334
«O gonornHuTernbHbIX rapaHTUSX Npas rpaxkaaH Ha UHoOpMaLUIoy;

9) Ykasom [lpesmgeHTta Poccuinckon depepaumm ot 06.03.1997 Ne 188 «O6
yTBEPXAEHUM NepeyHsi CBeAeHU KOHPUOEHUNAnNbLHOro xapakrepay;

10) TlloctaHoBnenuem [lpasButensctBa P® o1 26.03.2016 Ne 236 «O
TpeboBaHUAX K NPeaoCTaBMEHUI0 B 3NEKTPOHHOW (OpMe T[OCydapCTBEHHbIX W
MYHMLUMNANbHbBIX YCNYr»;

11) Mpukazom  MwuHuUCTEpCTBA  KyfbTypbl U MAcCOBbIX  KOMMYHUKaLWN
Poccuinckon ®epepaumm ot 18.01.2007 Ne 19 «O6 yrBepxaeHun MpaBun opraHnsaumm
XpaHeHWs, KOMMNMNEKTOBaHUA, y4yeTa U MUCMNONb30BaHUS OOKYMEHTOB ApXMBHOro oHAa
Poccunckon ®depepaumm n gpyrux apxvmBHbIX [OOKYMEHTOB B rOCYyOapCTBEHHbIX W
MYHUUMNANbHbLIX apxmBax, My3edax W ©6ubnuoTtekax, opraHmsauuax Poccuiickon
aKkagiemMum Hayky»;

12) NMpukaz  PocapxuBa ot  09.01.2017  Ne 1 «O6  yTBEpPXAEHUU
AOMWHUCTPATMBHOrO pernamMeHTa no npegocTtasneHnto PepepanbHbiM - apXMBHbLIM
areHTCTBOM rocyaapcTBeHHon ycnyrn « OpraHmsaumsi UHopMaunoHHOro obecneyeHns
rpaxkgaH, opraHmsauum wn ob6LeCTBEeHHbIX OObeAWHEHUW Ha OCHOBE [JOKYMEHTOB
ApxunsHoro cooHga Poccuickon ®enepaumm n Apyrux apXmBHbIX JOKYMEHTOBY;

13) 3akoHom AnTanckoro kpasi oT 29.12.2006 Ne 152-3C «O paccmoTpeHuun
obpaluennn rpaxxagaH Poccurickon ®epgepaunn Ha Tepputopumn ANTamcKkoro Kpasy;

14) NMocTaHoBneHem Antamckoro kpaesoro 3akoHogaTenbHoro CobpaHusa oT
28.12.1994 Ne 168 «O 3akoHe AnTtanckoro kpas «O6 ApxvBHOM ¢oHAe ANTanCKoro
Kpasa n apxmBax»;

15) YctaBoM MyHUUMNANbLHOrO obpa3oBaHus  Be3ronocoBCKMM  CENbCOBET
Anenckoro panoHa AnTanckoro Kpasi.

2.7. VcyepnbiBaowmin nepeyeHb JOKYMEHTOB, HEOOXOANMBIX B COOTBETCTBUMN C
HOPMaTUBHBIMW MPABOBbLIMW akTaMu ANA NPeAoCTaBfeHUs MyHULMNanbHOW YCRyru,
noanexawux npeacTaBneHnto 3asaBUTeNeMm.

2.7.1. OcHoBaHMeM [N NpefoCTaBNeHUs MyHUUMNAnNbHOW YCyrn sBnsieTcs
3anpoc B NUCbMeHHOW doopme, npeacTaBneHHbI B aAMUHUCTpaLMio Be3ronocoBckoro
cenbcoBeTa Ha NIMYHOM Npueme, HanpasfeHHbIN NOYTON UK B (hopMe 3NEKTPOHHOIo
AOKyMeHTa 4epe3 EfuHbIN nopTan rocygapCTBEHHbIX WM MYHUUMNANbHbLIX yCnyr
(dyHKUMIW), nofaHHbIi 4Yepe3 MHOroyHKUMOHaNbHbLIM LEHTP Nno dopMe CorfnacHo
npunoxeHnam 3, 4 K AQMUHUCTPATUBHOMY perfamMmeHTy.

2.7.2. B 3anpoce ykasblBalTCs criegyowme pekBusnTbl:

HanMeHoBaHWe PUANYECKOro nuua, obecTBeHHOro o6beanHeHNs;

ana rpaxgaH - damunus, WUMms, OoT4ecTBO (nocrnegHee - nNpu  Hanuuymm)
3asBuTens;

NOYTOBBIN N/UNN ANEKTPOHHLIN aapec 3asBUTENS; NOYTOBbIA agpec, MO KOTOPOMY
AOMMKHbI BbITb HaNpaBneHbl 3anpallMBaemMble JOKYMEHTbI;

N3NOoXeHne cyulecTBa 3anpoca, MHTepecyllmne 3assutens npobnema, Tema,
BOMpoc, cobbiTne, pakT, CBEAEHUS U XPOHOMOrMYEeCKMe pamkuM 3anpaluvBaemMomn
NHdopMauunu;

dopma nonyyeHus 3asBuTENeM MHGOPMaLMM (apXMBHAA CnpaBKa, apxvMBHas
BbIMWCKA, apXxvBHasi KOMUs, TeMaTU4YEeCKUN nepeyYeHb apxXMBHbIX [OKYMEHTOB,
Tematmyeckass nogdbopka KOMUA  apXMBHbIX OOKYMEHTOB; TemMaTuyeckuin o63op
apXMBHbIX OKYMEHTOB, MHGOPMAaLMOHHOE MNCLMO);

nn4YHas NoANUChb rpaxkaaHnHa unm NoANUCh AOSMKHOCTHOIO Nvua;

AaTa oTnpaBrieHus 3anpoca.

2.7.2.1. B cnyyae, ecnu 3a nonyvyeHMeM MyHuUMnanbHOW ycnyru obpailaertca
npeactasutens 3aaBuTens, oba3atenbHbIM NS NpeacTaBneHus ABrseTcs OOKYMEHT,
noaTBepXaatoLWwmnmn Hannyme ykasaHHbIX NOTHOMOYUMN.




2.7.2.2. B cny4ae, ecnu 3anpawmBaemblil [OOKYMEHT COLEPXWUT CBedeHUs,
OTHECEHHbIE K FOCYyAapCTBEHHOW TamHe W (Unu) KoHMAEHUManbHOM WHdOoPMaUuu,
Bblda4a pesynbtarta npeaocTaBfieHUss MyHUUMNANbHOW YCnyru, Npou3BOAUTCHA MNpwu
npeabsBreHUn OOKYMEHTanbHO MNOATBEPXOEHHbIX TMpaB Ha MNOflyYeHne Takux
CcBeEeHUN.

2.8. 3aaButenb BnpaBe NpeAcTaBUTb Ha NIMYHOM MpUEMEe B MyHUUMMAaNbHbIN
apxvB, NMBO HanpaBUTb MOYTOM (INEKTPOHHOM MOYTON) AOKYMEHTbI NMMBO MX KOnwuw,
CBSAI3aHHble C TeMOW 3arnpoca (Konus TPYLOBOW KHWXKKW; CBEOEHUS O HarpaxaeHusx,
noATBepXaatolime npaBOBble OCHOBAHWA BNageHUs W Nonb3oBaHus ObbekTamm
HeBWXMMOCTU 1 Ap.), NS NpnobLLEeHns nx K 3anpocy.

2.9. Cnyyan n nopagok NpefocTaBreHnsa rocyaapCTBEHHbIX U MyHUUMNANbHbIX
ycnyr B ynpexpgawuwem (NpoakTMBHOM) peXume, YCTaHOBIEHHbIX cTaTben 7.3.
depepanbHoro 3akoHa ot 27.07.2010 Ne 210-d3 «O6 opraHusaumm npenocTaBneHus
rOCy4apCTBEHHbIX U MyHUMUMMANbHbIX YCNyr», agMWHUCTPATUBHbIM PErnameHToM He
npeayCcMOTPEHbI.

2.10. 3anpet TpeboBaTb OT 3aABUTENS NPEACTaBEHUS MHbIX LOKYMEHTOB U
NHopMaLUKN UK OCYLLIECTBMEHNST AEUCTBUIA ANA NOMAYyYEeHUss MyHULUNANbHOW YCIyrn.

3anpelaeTcs TpeboBaTtb OT 3asABUTENS:

npeacTaBneHns AOKYMEHTOB M MHGOpMaLMM UM OCYLLECTBIIEHUS OEeUCTBUN,
npeacTaBneHne unm ocyLLecTBreHne KOTOPbIX He NpegyCMOTpeHO AOAMUHUCTPATUBHbLIM
pernameHToM, HOPMAaTMBHbIMK MPaBOBbIMW aKTaMu, PerynvpylowmMmn OTHOLLEHWS,
BO3HMKaOLLME B CBA3M C NPeAoCTaBNeHNEM MyHULMNANbHOW YCNyru;

npeacTaBneHns [JOKYMEHTOB W WHopmauumm, oTcytctBue wn  (KUnwm)
HeJOCTOBEPHOCTb KOTOPbIX HE yKasblBanucCb Npuv NepBOHaYaribHOM OTKa3e B npueme
AOKYMEHTOB,  HeobxoaumbIX  Ons  NpefocTaBneHus  rocydapCTBEHHOW  unu
MyHMUMNanbHOW  ycnyrk, 1nmMbo B NpedoCTaBfieHUM  rocyAapCTBEHHOW UM
MYHUUMNANbHOW YCAYrn, 3a UCKITIOYEHMEM CreayoLmX cryyaes:

a) u3MeHeHue TpeboBaHMN HOPMATUBHbLIX MPABOBLIX AaKTOB, KacaloLUXCH
npegocTaBneHns  rocydapCTBEHHOM  WNWM MyHMUMNAnNbHOW  ycnyru,  nocne
nepBOHaYanbHOMW MoJayM 3asBfeHMs O MpedoCTaBNEeHUN rOCySapCTBEHHON uUnn
MYHMLMNANbLHOWN yCnyru;

0) Hannune owmnbBOK B 3aABNEHUN O NPenoCTaBNEHMM FOCYAAaPCTBEHHOW WUNKU
MYHUUMNANbHOM  YCRyrM M JOKYMEHTax, MNoAdaHHbIX  3asBuTenemMm  nocne
nepBOHaYanbHOro oTkasa B NpMemMe JOKYMEHTOB, HeOBXoauMbIX ANS NpefoCTaBneHuns
rocygapCtBeHHOM UM MyHUUmMnanbHoOW  ycnyrk, nmbo B npegocTaBreHun
rocy4apCTBEHHON WU MyHULMNANbHOW YCIYrM U HE BKITHOYEHHbIX B MpeacTaBreHHbIN
paHee KOMMMNEKT JOKYMEHTOB;

B) MCTeYeHue Cpoka AeUCTBUS OOKYMEHTOB WU M3MEHEeHMe MHGOopMaumm
nocrie nepBoHavyarbHOrO OTKasa B MpuvemMe [JOKYMEHTOB, Heobxoaumbix And
npeaocTaBneHNa  rocygapCTBEHHOW  MNW  MyHUUMnaneHowm  ycnyru, nvbo B
npenocTaBneHnn rocyaapCTBEHHON UM MyHULUUNANbHOW YCRyru;

r) BblIBNEHME [OOKYMEHTaNbHO MOATBEPXAEHHOro dakta (Npu3HaKkoB)
OWKnBOYHOro wnM NpoTUBOMPABHOrO Aencteusa (6e3gencTBusi) AOSMKHOCTHOMO nuua
opraHa, npegocTaBnAwLLEro rocygapCTBEHHYHO ycnyry, nnu opraHa,
npenocTaBnALWEro MyHUUUNanbHy yCnyry, rocy4apCTBEHHOMO UM MyHULMNanbHOro
cnyxawiero, paboTHMKa MHOrO(PyHKUMOHaNbHOrO LEHTpa, paboTHMKa opraHusaumu,
npegycMoTpeHHon yactbto 1.1 ctatbm 16 3akoHa Ne 210-d3, npu nepBoOHa4yarbHOM
OTKase B NpMeMe OOKYMEHTOB, HeobXoaMMbIX ANs NpefoCcTaBreHns rocyaapCTBEHHOM
WM MyHMUMnanbHoOW ycnyru, nmbo B NpeaoCTaBfeHUN roCygapCTBEHHOW Un
MYHUUUNANbHOM YCIyrn, O 4emM B MUCbMEHHOM BMAE 3a MOAMNUCLIO PYKOBOAUTENS
opraHa, npenocTaBnAwLLEro rocygapCTBEHHYHO ycnyry, nnm opraHa,
npegocTaBNALWEro MyHUUMNANbHYO YCnyry, pykoBoAUTENS MHOrO(YHKLUMOHAaNbLHOro
LUeHTpa npu nepBoOHayanbHOM OTKase B MNpuemMe AOKYMEHTOB, HeobxoaumbiX ANiS
npeaocTaBnNeHNsa rocyaapCTBEHHOM UMM MyHULMNANbHOW ycnyru, nubo pykoBoauTens


http://www.consultant.ru/document/cons_doc_LAW_303658/a2588b2a1374c05e0939bb4df8e54fc0dfd6e000/#dst100352

opraHusauuun, npegycMoTpeHHon 4Yactbio 1.1 cratbum 16 3akoHa Ne 210-93,
yBeJOMNSAETCA 3asBUTENb, a Takke [MPUHOCATCH W3BUHEHUS 3a [OOCTaBfeHHble
Heyno6cCTBa;

npeacraBneHns OOKYMEHTOB W UHdopMauuKu, KOTOpble HaxoasaTcs B
pacnopskeHnn agMuHUcTpaumm Be3ronocoBCKOro — cenbcoBeTa, WHbIX  OpraHoB
MECTHOro camoynpasfeHusi, roCyaapCTBEHHbIX OPraHoB, OpraHM3auum B COOTBETCTBUM
C HOpMaTMBHbIMM MpaBoBbiMW akTamu Poccuiickon Pegepaunmn, HOpMaTUBHLIMU
NpaBoOBbIMU akTamu ANTaMCKOro Kpas M MyHUUMNanbHbIMW NPaBOBbIMWM akTamu, 3a
NCKNIOYEHNEM AOKYMEHTOB, yKa3aHHbIX B Yactu 6 ctatbh 7 deaepanbHOro 3akoHa OT
27.07.2010 Ne210-®3 «OO6 opraHusaumMm npenocTaBneHns rocygapCTBEHHbIX W
MYHMUMNANbHbBIX YCNYr»;

npegoctaBneHns Ha OymMaxHOM HocuTene [OOKYMEHTOB U MHdOopMaLuumu,
9NEKTPOHHbIE 06pa3bl KOTOPLIX paHee ObiNn 3aBepeHbl B COOTBETCTBUM C MYHKTOM 7.2
yactn 1 ctatbn 16 ®epepanbHoro 3akoHa ot 27.07.2010 Ne 210-9®3 «O6 opraHusaumm
NpeaoCcTaBnNeHNa rocyAdapCTBEHHbIX M MYyHAUMNAsNbHbIX YCNYyr», 3a WCKNOYEHNEM
Cny4aeB, eCrniM HaHeceHne OTMETOK Ha TakMe OOKYMEHTbl b0 ux u3bAaTne ABnaeTca
HeobXxo4MMbIM YCNOBMEM MpPEeAOCTaBMNEeHUss FOCYy4apCTBEHHON WAW MYyHULMNANbHOM
YCINyru, U UHbIX Cy4YaeB, YCTaHOBMEHHbIX ddeeparnbHbIMU 3aKOHaMM.

MyHuunnanbHOMy apxuBy 3anpeLiaeTcsl oTKasbliBaTb B MpMeMe 3anpoca U UHbIX
AOKYMEHTOB, HeObXoAMMbIX ONs NpeAoCTaBNeHNa MyHUUMNAnbHOW YCryru, a Takke B
npeaocTaBnNeHNN ycrnyrn B criydae, ecnm 3anpoc U LOKYMEHTbl, Heobxoanmble Ans ee
npegocTaBneHnd, nofdaHbl B COOTBETCTBUM C WMH(OpMauuen o cpokax W nopsiake
npeaocTaBneHnsa MyHuuMnanbHOW ycnyru, onybrnukoBaHHoM Ha EpguHom noptane
rocy4apCTBEHHbIX U MyHUUMNANbHbIX YCryr (PYHKLMIA).

2.11.VcyepnbiBaoLwwmii nepeyeHb OCHOBaHWI ANns oTkasa B npuemMe AOKYMEHTOB,
Heobxo4MMbIX A4S NpeoCTaBeHNs MyHULUMNANbHON YCyri.

OcHoBaHMA Onsi OTKasa B nNpuemMe LOKYMEHTOB OTCYTCTBYHT. [locTynmBLuee
3asBneHne noanexuT obasarensHoMy npuemy.

2.12. WNcyepnbiBaloWwmnn nepeyeHb OCHOBaHUM ANS NPUOCTAHOBMEHUS U (MNK)
OoTKasa B NpefoCTaBneHnn MyHUUUNAnNsHOM YCryru.

2.12.1. OcHOoBaHuAMK NS OTKa3a B NpefoCTaBlEHUN MYHULMNANbHOM YCIyrn
ABNAOTCA:

OTCYTCTBME B 3anpoce HaMMEeHOBaHUS HPUANYECKOro nuua, obLeCTBEHHOro
obbeanHeHus (ona rpaxgaH - damunum, MMeHu u oTdecTBa (nocnegHee — npu
HanM4umn)), NOYTOBOrO WU/UNN ANEKTPOHHOIO agpeca 3asaBuTens;

TEKCT 3anpoca He NoaaaeTCsl NPOYTEHMIO;

OTCYTCTBME B 3anpoce CBeAEHUN, HeobXoauMbIX ONs NpOoBeAeHUs1 MOMCKOBOW
paboThl;

OTCYTCTBME AOKYMEHTOB, NOATBEPXOALIMX MOMHOMOYMA nMua NpeacTaBnsTb
WHTEpECbl OT UMEHN 3asBUTENS;

OTCYTCTBME [OKYMEHTaNbHO MOATBEPXKAEHHbIX NMpPaB Ha MOJflyYeHue CBeLeHUHN,
coAepXXalumx rocygapCTBEHHYO TarHy U/Mnn KOHPUAEHLMANbHYO MHOPMAaLMIO;

3anpoc COAEPXUT HELEH3YpHble NMOO OCKOPOUTENbHbLIE BbIPaXXEeHWUS, Yrpo3bl
XWU3HW, 340POBbI0 M MMYLLECTBY AOSMKHOCTHOIO NUUA, a TakkKe YNEHOB €ro CembW.
[ofmKHOCTHOE Lo BripaBe OCTaBuUTb 3anpoc 6e3 oTBeTa Mo CyLecTBY NOCTaBIEHHbIX
B HEM BOMPOCOB M COOOWNTb 3asBUTENO, HaNpaBMBLLUEMY €ro, O HegonyCTUMOCTU
3rnoynoTpebneHuns npaBom Ha obpalleHne B opraHbl rocygapCTBEHHOW BNacTu.

2.12.2. OcHoBaHMA ONA NPUOCTaHOBMEHUA NPefoCTaBfEeHUs MyHUUUNanbHOM
ycnyru:

OcHoBaHMA ONns NPUMOCTAHOBIEHMSA MPEeAOCTaBAEHUs MYHUMUMMANbHOW YyCnyru
OTCYTCTBYIOT.

2.13. lNMepeyeHb ycnyr, KOTOpble SABMAKTCA HEOOXOAMMbBbIMU N 0BA3aTENbHbLIMM
AN npefocTaBneHns MyHUUUNansLHOM yCryri.
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Heobxoanmble n obasaTtenbHble ycnyrm Ang npegocTtaBieHnus MyHUUMNanbHON
yCInyru OTCyTCTBYHOT.

2.14. Topsiaok, pasmep 1 OCHOBAHWA B3UMaHUs rocy4apCTBEHHOM MOLUSNHBI UIn
WHOW NNaTbl, yCTAHOBMEHHOM 3a NpeaocTaBneHne MyHULMNansHOM YCIyru:

MpepocTaBneHne MyHuumMnanbHOM yCcrnyrn ocylectenseTca 6ecnnaTtHo.

B cnyyae BHeceHUs n3MeHeHUn B Bbl4aHHbIA MO pedynbTaTam npeaocraslieHns
MYHMUMNANbHOW YCNyrM [OOKYMEHT, HamnpaBlieHHbIX Ha WcnpaefeHne oLwwunbok,
AOMYLEHHbIX MO BUHE opraHa v (Unm) OOSMKHOCTHOrO nvua, MHOrOo(YHKUMOHANbHOro
ueHTpa n (Mnun) paboTHMka MHOrOYHKLMOHANBLHOMO LEeHTpa, nnaTta C 3adBuTens He
B3MMaeTCs. (B COOTBETCTBUN C MUCbMOM AenapTaMeHTa roccryxob)

2.15. MakcumanbHbI CPOK OXUAAHWA B odepeau nNpu nopgade 3asiBNeHus o
npeaocTaBneHnn  MyHUUMNANbHOM  yCcnyrm W Npu  MosfydYeHun  pesynbtaTta
npegocTaBneHns MyHULMNansHOM yCnyru.

2.15.1. Cpok oxugaHusa B oyepean npu nogade 3asiBfieHUs O NpeaocTaBreHnn
MyHUUMNANbHOM  yCcriyru WM NpU  NONyYeHUM  pesynbtata  npefocTaBneHust
MYHULMNANBbHOW YCIyrn He JOSMKEH npeBbliwaTbh 15 MUHYT.

2.16. Cpok permctpauum 3anpoca o npeaocTaBfieHU MyHULMNanbHON YCIyri.

Mpn obpawenun 3asButena (NpeacraBuTens) 3a  NpenocTaBlEHUEM
MYHUUUNANbHOM  YCIAYrM  HEMOCPEACTBEHHO B  MyHUUMMAnbHbIA  apxuB, CPOK
perucTpauum 3anpoca He OOSDKEH npeBbiwaTtbh 15 MUHYT.

Mpn obpaweHun 3assutend (NpegcraBuTens) 3a  NpegocTaBfieHneM
MyHUUMNanbHOM ycnyrn yYepe3 MHOrogyHKUMOHamNbHbIN LEHTP Nnbo yepe3 EauHbIN
nopTan rocygapCTBEHHbIX U MyHULMNAMNbHBIX YCyr (PYHKUMA) yKasaHHOe 3asiBrieHune
perncTpupyeTcs B Te4eHne OHS C MOMEHTA ero NOCTYNMeHUst B MyHULMNAsbHbIN apXuUB.

3anpocbl 3adBuTENEn, NOCTynuMBLUME MO MNOYTe, 3JfEKTPOHHOM  MnouTe,
PErNCTPUPYIOTCA B TedeHun 3 [HEeNn C MOMEeHTa MOCTYMfeHus B agMUHUCTPaLMUIO
Be3roniocoBcKkoro cenbcoseTa.

2.17. TpeboBaHma K MNOMELWEHMAM, B KOTOPbIX NpeaocTaBnseTcd
MYHUUMNanbHas ycnyra, K Mectam oXugaHusi, Mectam gnsi COCTaBfeHns 3anpocoB npu
NpeaoCcTaBNeHNN MyHULUMNANbHON YCNyrin, UHPOPMAUNOHHBIM CTeHgaM ¢ obpasuamu
UX 3anoflHeHMST U MNepeyYHeM [JOKYMEHTOB, HeobxoauMmbiX AN npefocTaBneHus
MYHMUMNANbHOW YCNyru, B TOM 4ucne K obecnevyeHnto AOCTYNHOCTU ANS MHBANvaoB
yKa3aHHbIX 00bEeKTOB B COOTBETCTBUM C 3aKoHOAAaTeNnbCcTBOM Poccurckon ®egepauyum o
coumanbHON 3awnTe NHBaNUAOB.

2.17.1. MNomeLlleHne, B KOTOPOM OCYLLECTBIISIETCA NpUeM 3asiBUTENen, A0SMKHO
obecneunBarb:

1) KOMOpTHOE pacnonoXeHue 3adBUTENnd UM JOMHKHOCTHOrO  nfivua
agMunHMcTpauunn besronocoBCKOro cenbcoBeTa;

2) BO3MOXHOCTb W yaobCcTBO OdOpMIeHus 3asiBuTenemM MNUCbMEHHOIo
3asBrieHus;

3) OOCTyn K HOPMaTMBHbLIM NPAaBOBbLIM akTaMm, pPerynupylowmmM npegocraBneHne
MYHMLMNANbHOW yCnyru;

4) Hanuyne UHPOPMALMOHHBIX CTEHAOB C ObpasuamMn 3anofiHEHUSA 3asiBEHUN,
Heobxo4MMbIX ANs NPeoCTaBNeHNA MyHULUMNANbHON YCyri.

2.17.2. AomunHuctpaumen BesronocoBckoro —cenbcoBeTa obecnevnBaeTcs
co3daHue uHBanuMgam cnefyowmx ycrioBMrd OOCTYMHOCTU MYHUUMNANbHOM YCIyrn n
obbekTa, B KOTOPOM OHa NpefoCcTaBnsAeTCcs:

BO3MOXHOCTb 6ecnpensiTcTBEHHOro Bxog4a B OOBLEKT M BbIXoga W3 Hero,
cogencTtemMe mHBanuay npu Bxode B OOBLEKT M BbIXOL4E U3 HEro, WHPOPMMPOBAHUE
MHBanuaa o AOCTYMHbIX MapLupyTax obLLeCTBEHHOro TPaHCNopTa;

BO3MOXHOCTb MOCaZKuM B TPaHCMOPTHOE CPeacTBO M BbICaAKM M3 Hero nepeg
BXOOOM B OOBLEKT, B TOM 4uCNe C WCMNONb30BaHNEM Kpecna-Konsacku, npu
HeobXoANMOCTU — C NOMOLLIbIO paboTHMKOB OOBbEKTA;




BO3MOXHOCTb CaMOCTOSITENbHOIO MNEepeaBMXEHUs NO Tepputopum obbekTa B
uenax gocrtyna K MecTy npefoCTaBfeHUs MyHUMUMnanbHOW yCnyru, B TOM 4ucne C
NomMoLLbH paboTHUKOB OOBbEKTA;

COMpOBOXAEHME NHBaNMAOB, UMEIOLLMX CTOMKME HapyLUeHUs YHKLUUKN 3pEHUS U
CaMOCTOATENBHOIO NepeaBMXeHNs, Mo TePPUTOPUN 06bEKTA;

oKkasaHve UHBanugam nomoLuun, HeobxoauMoKn Ans NofnyyYeHns B AOCTYNHOW ANns
HUX doopMe MHopMaLun O Npasunax NPeaocTaBNeHNa MyHULMNANbHON YCyrn, B TOM
yucre o6 opopmneHnn HeobxoauMbIX ANs ee NonyvYeHUss JOKYMEHTOB, O COBEpLUEHU
ApYrMX HeobxoauMbIX OENCTBUA, a TaKkKe MHOW NomMowM B npeoponeHun 6apbepos,
MeLlalLWmX MOMy4YeHU0 UHBanNugaMy MyHUUMNANbHOW YCyrMu HapasHe C Apyrnmu
niuamu;

Hagnexawee pasMmelleHne HocuTenen uHgpopmaumn, Heobxogumonm Ons
obecneyeHnsa GecnpensTCTBEHHOro AO0CTyna WMHBaNMOoOB K obbektam u ycnyram c
y4eTOM OrpaHUYEeHUn UX XN3HeaeaTenbHOCTY;

obecneyveHne gonycka Ha oObeKT cobakM-NPOBOAHMKA NPU HANMMYUN JOKYMEHTA,
noaTBepXxaaroLlero ee cneuvanbHoe obyyeHwe, BblgaHHOMO no ¢opmMe 1 B Nopsake,
yTBEPXAEHHOM Mpukasom MuHucTepcTBa Tpyda M couunanbHOM 3awuTbl Poccunckon
depepaumm ot1 22.06.2015 Ne 368H «OO6 yTBEpxaeHMM OPMbl [OOKYMEHTA,
nogTeepXxaatoLero crneumansHoe obyyeHne cobaku-nNpoBOAHMKA, W nopsgka ero
BblAauny;

obecneyvyeHne Ha CTOsIHKE (OCTaHOBKE) TPAHCMOPTHbLIX CPeACTB OKOMO 34aHus, B
KOTOPOM NpefocTaBnseTcsa MyHuumnanbHas ycnyra, He meHee 10 NpoueHToB MecT (HO
He MeHee oOfHOro Mecta) Ansa 6ecnnatHOM MapKOBKM TPaAHCMOPTHLIX CPeacTs,
ynpasnsemMblX MHBanugamu 1,2 rpynn, a Takke umHBanuvgamu 3 rpynnbl B nopsiake,
ycTaHoBrieHHoM [pasutenscteoMm Poccunckon degepaumm, n TpaHCNOPTHLIX CPeacTB,
NepeBo3sALLNX TaKNX MHBANUAOB M (UNKn) AeTen-MHBanuaos.

2.17.3. CneumanucTom agMUHUCTpaLmMmn BesronocoBckoro cenbcoBeTa
OCyLLLeCTBNAETCA WHOPMUPOBAHWE 3asiBUTENEW O MOCTYNfeHUN 3asBfeHus, €ero
BXOAALLMX PETMMCTPALNOHHBIX PEKBU3UTAX U T.M.

2.17.4. Mecta wuH(pOpMUpoBaHMA, nNpeaHasHayYeHHble [N O3HaKOMIIEHUS
3asBuTENEN ¢ NMHPOPMAaLMOHHBIMM MaTepuanamu, obopyayrTca cTeHaamMu, CTYNbAMU
1 cTonaMm ans BO3MOXHOCTU OPOPMIIEHUSA JOKYMEHTOB.

2.17.5. Ha wvHpOpMaUMOHHbLIX CTeHAax aaMWHUCTpaumu Be3ronocoBcKoro
cenbcoBeTa pa3mellaeTcs creaywas nHdpopmMaums:

1) n3BnevyeHnss U3 3akoHOAATESNbHbIX U WHbIX HOPMATUBHbLIX MPAaBOBbLIX AKTOB,
cogepXaliMx  HOpMbl,  perynupylowme  OeATenbHOCTb N0 NpeaoCTaBfeHuto
MYHMLUMNANbHON yCnyru;

2) rpacmk (pexum) paboTbl agMuHUCTpaumu Be3ronocoBCKOro CenbCoBETa,
NpeaoCTaBNALLEr0o MyHULUNANBHYIO YCNYTY;

3) MEecTo  HaxoXgeHuss agMuHuUCTpaumn  Bes3rofiocoBCKOro  cenbcoBeTa,
nNpeaoCTaBNAILWEro MyHULMNANbHY YCyry;

4) ADMVUHUCTPaTUBHBLIN perfiaMeHT npefoCTaBNeHns MyHULMNansHOW YyCnyru;

5) bamunuun, nmeHa, oTyecTBa AOSMPKHOCTHbLIX UL, MYHALMNANbHONO apxuea,
OTBETCTBEHHbIX 3@ NpeaoCTaBneHme MyHUUUnanbHOM yCrnyru;

6) hamunun, nmeHa, oTyecTBa OOSMKHOCTM MU, OCYLLECTBASAOWMX NpUeM u
MHOPMUNPOBaAHNE 3aABUTENEMN;

7) Homepa kabuHeTOB, rge oOcylwecTBnsieTcs nNpueM U UHGopMMpoBaHME
3a8BUTENEN;

8) agpec aNeKTPoOHHOW MOYTbl agMUHUCTPaunn Be3rofiocoBCKOro CenbCcoBeTa,
NpeaoCTaBNALLEr0o MyHULUNANBHYIO YCNYTY;

9) agpec odumumnanbHOro WMHTEPHeT-canTa aaMuHUCTpauuun BearonocoBcKoro
cenbcoBeTa, NPeAoCTaBNAKLWEro MyHUUMNANbHYO YCAYry;

10) NOpsIAOK NONYyYEeHUs1 KOHCYNbTauu;




11) nopsgok obxanoBaHust pelleHun, aencteun (6e3gencTBus) OOSMKHOCTHBIX
nuy, agMUHUCTPaLINK BesronocoBckoro CenbCcoBETa, npegocTaBnsALEro
MYHMUMNANbHYO YCRyry.

2.17.6. lMomeweHne p[nsi oKasaHUs MyHUMUMNANbHOW YCRyrn AOSMKHO ObliTb
OCHalLeHo CTynbsaMu, ctoniamun. KonmyecTBo MECT OXnaaHus onpenensieTca ucxoas ua
drakTU4YEeCKOM Harpyskm n BO3MOXHOCTU ANSA pa3MeLLEeHNS B 34aHUN.

2.17.7. KabuHeT npuema 3aaBuTEnen OomkeH ObITb  obopynoBaH
MHOPMaLUMNOHHON Tabnnykon (BbIBECKOMW) C yKa3aHMeM HOMepa kabuHeTa, hamunun,
MMeHN, OoT4yecTBa W AOSDKHOCTU chneuwanucTa, Bedywlero npuem, a Takke rpadmka
paboThbl.

2.18. MNokasaTenu OCTYNHOCTU N KaYyecTBa MyHULMNANbHOW YCIyru.

2.18.1. KoHdmoeHumaneHble cBefeHUs, CTaBluMe W3BECTHbIMU OOSMKHOCTHbLIM
niuam npu pacCMOTPEHUN AOKYMEHTOB 3assBUTENS, HE MOryT ObiTb MCNOMNb30BaHbl BO
Bpes 3asaBUTENSM.

2.18.2. [llokasaTensamu kadecTBa MPeAOCTaBMAEHUS MYyHULUMNANbHOW yCnyru
ABMAKOTCA: MNPaBOMEPHOCTb MPUHMMAEMbIX pPELUEHUA B pes3ynbTaTe OKa3aHus
MYHMLMNANbHOW YCNyru, CBOEBPEMEHHOCTb OKa3aHUA MyHULMNANbHOW YCIyTri.

LleneBble 3Ha4YeHMs1 nokasaTensi AOCTYNHOCTM W KayecTBa MyHUUMNArbHOM
ycnyru:

MNMokasaTenu ka4ecTBa U AOCTYMNHOCTU Lienesoe 3HayeHune
MYHULMNANbHOM YCnyru nokasaTens

1. CBOEBPEMEHHOCTb

1.1. % (monda) cny4aeB npefoCTaBneHUs YCNyrn B 90-95%
YCTaHOBJEHHbIN CPOK C MOMEHTa CAa4yun OKYMeHTa

2. KavectBO
21. % (pons) 3asBuTEnen, yooBNEeTBOPEHHbIX Ka4eCTBOM 90-95%

npouecca npeaoCTaBneHns ycnyrm

3. JocTynHoCTb

3.1. % (mons) 3aaBuTenen, yaoBrneTBOPEHHbIX KA4ECTBOM U 95-97%
nHdopmMaumnen o nopsiake NpegocTaBneHns yenyrm
3.2. % (oons)  3asBuTenen, yAO0BETBOPEHHbIX 90-95%

opraHusaumen npouegypbl npuema u  0OOpMIEHUs
OOKYMEHTOB, HEOBX0AUMbBIX ANs NpefoCTaBNeHns yCcnyru
3.3. % (oons)  3asBuTeEnen, cuYuTarLLmX, yTo 75-80%
npegcrasneHHas nHgopmauna ob ycnyre B cetn VIHTepHeT
AOCTYNHa N NOHATHA

4. MNMpouecc obxanoBaHUs

4.1. % (pons) obocHoBaHHbIX Xanob Kk obLiemy KonuyecTsy 0,2-0,1%
06CnyXeHHbIX 3asgBUTENen No JaHHOMY Buay ycnyr

4.2. % (nong) 3aaBuTENEN, YAOBMNETBOPEHHbIX 90-95%
CYLLeCTBYHOLLMM NOPSAKOM 06XanoBaHus

4.3.% (pons) 3asBuTeEneun, yOoOBMAETBOPEHHbLIX CPOKaMU 90-95%
obxxanoBaHus

4.4. % (ponsa) oboCHOBaHHbIX Xanob, pacCMOTPEHHbIX B 95-97%

YCTaHOBJIEHHbIN CPOK

5. BexxnneocTtb

51. % (oonsa)  3asBuTenen, yOOBIIETBOPEHHbIX 90-95%
BEXITMBOCTbIO AOMKHOCTHbIX JnLY




2.19. WHble TpeboBaHMss, B TOM 4uCne YyyuTbiBawWMe OCOBEHHOCTU
npegocTaBneHns MyHuuunanbHoM ycnyrm dyepe3 MHOrogyHKUMOHANbHbLIN LEHTP W
0COBEHHOCTN NpefoCTaBNEHNS MyHULMNANBHOW YCNYrn B 3fIEKTPOHHOM hopme.

2.19.1. AaomuHucTpaumsa  Be3ronocoBckoro  cenbcoBeta  obecneyvBaet
BO3MOXHOCTb  MOSIyYEeHUA  3aaABUTENEM  MHopMauMM O  npefocTaBrisieMon
MyHUUMNANbHOM  ycnyre Ha oduumnanbHOM — UHTEepHeT-canTe  aAMWHUCTPaLUn
BesronocoBckoro cenbcoseta, MHTEpPHeT-canTe MHOroyHKUMOHANBHOro LeHTpa, Ha
EnonHom nopTane rocyaapCTBEHHbIX U MyHULMNANbHBIX YCryr (PYHKLMI).

2.19.2. AaomuHucTpaumsa  Bes3ronocoBCKOro  cenbcoBeta  obecneyvBaet
BO3MOXHOCTb MOJSTy4EHUS] U KOMUPOBAHUA 3adBUTENAMU Ha OuUuManbHOM UHTEPHET-
cante agmuHucTtpaumn BesronocoBckoro cenbcoBetra, Ha EauHom noprtane
rocydapCTBEHHbIX W MyHUUMNAnbHbIX — ycnyr  (PyHKUuK) dOopM  3asiBIIEHUH,
Heob6Xxo4MMbIX A58 NONYYEHNS MyHULMNANbHOW YCAYrn B 3NIEKTPOHHOW hopme.

Mpn npegocTaBneHUM MyHUUMNANBHOW YCNYyrM B 3MEKTPOHHOW  dhopme
nocpenctsoM EgnHOro noprana rocyfapCTBEHHbIX U MyHUUMNANbHbIX yCryr (PyHKLMiA)
3asBuTenNto obecneymsaeTcs:

1) TlMony4yeHue nHopmauum O Nopsake U cpokax NpedoCTaBneHus ycrnyrn B
COOTBETCTBUM C MYHKTOM 2.3.1.1 AOMUHUCTPATUBHOIO pernamMmeHTa.

2) 3anucb Ha npvem B MyHUUMNANbHbIN apxXuB AN MOnyyYeHus pesynbrata
npegocTtaBneHns ycrnyrm nocpeactsoM EavHOro noptana rocydapCTBEHHbIX U
MYHUUMNANbHbIX yCnyr (PyHKLMIA):

3anucb  Ha npueMm  npoBoguTcA  nocpegcteBom  EguHoro  nopTtana
rocy4apCTBEHHbIX U MyHUUMNANbHbIX YCryr (PYHKLMIA).

3aaBuTento npefocTaBnaeTcss BO3MOXHOCTb 3anucu B Niobble cBobogHble Ans
npvema gaTy u Bpems B npeferiax yCTaHOBMEHHOro B opraHe (opraHusaummn) rpaduvka
npuema 3asaBuTenen.

3) ®opmmnpoBaHmne 3anpoca MNOCPEenCTBOM 3anOfIHEHUS JIEKTPOHHOM (OPMbI
3anpoca Ha EgmHom nopTarne rocygapCTBEHHbIX Y MyHULMNAIbHbLIX YCNyr (pyHKUMA):

dopmmpoBaHMe  3anpoca  3asiBUTENieM  OCYLeCTBMSeTCs  NOCpeacTBOM
3anoriHEHNS 3NEeKTPOHHOM (POpMbI 3anpoca Ha EgvHOM nopTane rocygapCTBEHHbIX U
MyHUUMNanbHbIX ycnyr (cpyHkumin) 6e3 HeobxooMmMOCTM AOMNOMNHUTENBbHOW MNogaun
3anpoca B Kakon-nmbo nHon gopme.

Ha EgnHOM nopTane rocygapCTBEHHbIX M MyHMUMNAnbHbIX ycnyr (cpyHKuun)
pa3mMeLLarTcs obpasubl 3anofIHEHUS 3asBIIEHMS.

dopmaTHo-nornyeckasi nposepka chopMmMpOBaHHOIO 3anpoca OCyLLEeCTBMSETCS
aBTOMaTU4eCKN Mocre 3anofiHEHUSA 3asiBUTeneM Kaxaoro u3 nosiem 3NeKTPOHHOW
dopmbl 3anpoca. [Npu BbISBMEHUM HEKOPPEKTHO 3aMOSIHEHHOrO MO 3NEKTPOHHOW
dopmbl 3anpoca 3asiBUTENb YBEOOMIISIETCA O XapaKkTepe BbISBEHHON OLMOKM U
nopsgke  ee  yCTpaHeHus nocpeacTtsom WH(POPMALMNOHHOIO  COOBLLEeHNS
HenocpeacTBEHHO B ANEKTPOHHOM hopMe 3anpoca.

Mpn dopmmpoBaHMM 3anpoca 3asaB1TeN0 obecnevmBaeTcs:

BO3MOXHOCTb KOMUPOBAHUA U COXpaHEHUSA 3anpoca, yKasaHHOro B nyHkTe 2.7.1
AOMWHUCTPATUBHOIO pernamMmeHTa;

BO3MOXHOCTb nevatm Ha OyMaXHOM HOcuUTene KOMUU 3FIEKTPOHHOM (OopMbl
3anpoca;

COXpaHeHue paHee BBEAEHHbIX B 3NEKTPOHHYK (bOpMy 3anpoca 3HavyeHun B
no6bon MOMEHT MO KEeNaHUIo NOoMb30BaTEeNS, B TOM YMCHe NPU BO3HUKHOBEHUMN OLLIMOOK
BBOAA W Bo3BpaTe 4151 MOBTOPHOrO BBOAA 3HAYEHUN B 3NIEKTPOHHYIO hOpMY 3anpoca;

3anosiHeHne nonen anekTPoOHHOW (hopMbl 3anpoca 4O Hayana BBo4a CBeOEHUN
3asgBuTENEM C  MCNOMb30OBaHMEM CBefeHWW, pasMeLLeHHbIX B deaepanbHOn
rocygapcTBeHHOW MHGOpMaUMOHHOM cucTteMme «EaumHas cuctema maeHTudukaumm um
ayTeHTUuKaumm B WHQpPaCTpyKkType, obecne4vmBatoLLemn NHOPMaLMOHHO-
TEXHOJIOrM4yeckoe B3aMMOAENCTBME WH(OPMALMOHHBIX CUCTEM, WUCMONb3yeMblX OnS




nNpeaoCcTaBNeHNsA rocyaAapCTBEHHbIX U MYHULUMNAMbHbIX YCIYr B 3NIEKTPOHHON dhopme»
(nanee — eguHaa cuctema wugeHTUdMKaumm wn  ayTeHTudmkauumn), n CBeAEHUN,
onybnukoBaHHbIX Ha EAMHOM nopTane rocygapCTBEHHbIX M MyHUUMNANbHbIX YCryr
(dbyHKUMI), B 4YacTu, Kacalowencs CBeAEHUN, OTCYTCTBYHOLIMX B €OWHON cucteme
noeHTUrKaLmMm n aytTeHtTudunkaumm;

BO3MOXXHOCTb BEPHYTbLCS Ha NtobOoK 13 3TanoB 3anofIHEHNSA 3MEKTPOHHOWN (hOPMbI
3anpoca 6e3 noTepu paHee BBeAEHHON MHGOPMaLMK;

BO3MOXHOCTb AOCTyna 3asiButens Ha EanHOM noptane rocyaapCTBEHHbIX U
MYHUUMNAnNbHbIX ycnyr (pyHKUMM) K paHee nofaHHbIM UM 3anpocam B TeYeHue He
MeHee OOHOro roga, a Takke YacTUYHO CPOPMUPOBAHHBLIX 3aNPOCOB - B TEYEHUE He
MeHee 3 MecHueB.

CdopmMmpoBaHHbI M NOANUCAHHBIA 3anpoc HanpaBfisgeTcs B MyHUUMNANbHbIN
apxvB nocpegctsom EguHOro noprtana rocygapCTBEHHbIX WM MYyHULMNASbHBIX YCNyr
(dpyHKUMR).

4) MNpuem w©n perucTpaumsi opraHom (opraHusaumen) 3anpoca W  MHbIX
AOKYMEHTOB, HEOBX0ANMbIX ANS NpeAoCTaBneHnss MyHUUUNansHOM YCIyru.

MyHuumnansHbln apxus obecrneynBaeT NpuemM LOKYMEHTOB, HEOOXOAUMbIX ANs
npeaocTaBneHnsa MyHULMNAnbHON YCryrn, U perucTpaumio 3anpoca B COOTBETCTBUMN C
NyHKTOM 3.2.3.2 AAMUHUCTPATUBHOIO perfiameHTa;

5) MonyyeHne cBeaeHn 0 Xxoae BbIMOMHEHNS 3anpoca.

3aaBuTtenb MMeeT  BO3MOXHOCTb  MonyvyeHna  uvHdopmaumm O  Xode
npeaocTaBneHnsa MyHULMNANIbHOW YCAYTri.

MHpopmaums o xoge npefoctaBneHna MyHULMNANbHOW YCIyrn HanpasnsieTcs
3a8BUTEN0 MyHUUMNANbHbIM apXMBOM B CPOK, He MpeBbilarLwmi ogHoro paboyero
AHSA nocre 3aBepLUeHNs BbINOIHEHUS COOTBETCTBYHOLLEro eNCTBUS C UCNOSTb30BaHNEM
cpencts EgmMHoro noprana rocygapCTBEHHbIX U MyHULMNANbHbIX yenyr (pyHkuuin). MNpu
Hann4MM COOTBETCTBYHOLLMX HAcTpoek B «JlMyHOM KabuHeTe» 3asButensa Ha EguHom
noptane rocyaapCTBEHHbIX W MyHUUMNANbHbIX YCAyr WHOpMaumMss O Xode
npegocTaBneHns MyHULMNAaNbHOW YCyrn HanpaBnsieTcsl B YkasaHHbIE CPOKM TakxXe U
Ha 3NEKTPOHHYIO MOYTY 3asBUTENS.

Mpn npegocTaBneHUM MyHULMNANbHOW  YCNYrM B 3MEKTPOHHOW  hopme
3a8BUTENIO HaNpaBnseTcs:

a) yBedoMsieHMe O 3anMcu Ha npuemMm B opraH (opraHusauuio), cogepxailee
cBefeHus 0 faTe, BPEMEHN N MecTe nNpuema;

0) yBegoMneHue o npuveme M permcrTpauumn 3anpoca, cogepxaliee cBefeHus o
dakTe npuema 3anpoca K Hadane npoueaypbl NpefoCTaBfeHus YCnyru, a Takke
CBeEeHNs O JaTe U BpEMEHU OKOHYaHUS NpeaoCcTaBneHus yenyru;

B) yBeOOMNEHMe O pesynbTatax pacCMOTPEHUs 3anpoca, coaepxallee
CBEAEHUS O MNPUHATUN MONOXUTENBHOrO peLleHns O npefoCTaBNeHUU YCIyrn u
BO3MOXHOCTU MOMyYnUTb pe3ynbTaT NpegocTaBrieHns ycnyrm nmbo MOTMBUMPOBAHHbIN
OTKa3 B NpeaoCcTaBfieHnmn yCryri.

6) [OocynebHoe (BHecymebHoe) obxanoBaHve pelweHuin W OencTBUM
(6e3penctBus) opraHa (opraHusaumm), OOMMKHOCTHOrO fivua opraHa (opraHumsauun)
nnbo rocygapCTBEHHOMO UM MyHULMNANbHOIO Cry>KaLlero.

B uenax npepgoctaBneHuss ycrnyr opraH  MECTHOro  camMoynpaBrieHust
obecneynBaeT BO3MOXHOCTb ANdA 3asABUTENs HanpasBuTb >anoby Ha pelueHus,
aenctems unu 6esgencrtene JOMKHOCTHOrO fiMua opraHa MEeCTHOro camMoynpaBrieHus,
npegoCcTaBNAKLWEro MyHUUMNanbHyl0 Yycryry, B TOM 4ucrie nocpencrsom EawnHoro
nopTana rocygapCTBEHHbIX W MyHMUMNAnNbHbIX ycnyr (pyHKUuM) B COOTBETCTBUU C
pasgenom V AOMUHUCTPATUBHOIO pernameHTa.

2.19.3. ObpalleHne 3a nony4eHnemM MyHULMNanbHOM YCryrn n npeaocTaBrneHmne
MYHUUUNANbHOM YCryrM MOTyT OCYLLECTBIIATLCA C WCMNOSIb30BAaHUEM 3MEKTPOHHbIX
AOKYMEHTOB, NOAMNUCAHHbBIX 3MEKTPOHHOW NOAMNUCLI0 B COOTBETCTBUM C TpeboBaHUAMMU
depepanbHoro 3akoHa oT 06.04.2011 Ne 63-®3 «OO6 3neKTpOHHOM MoAMUCU» U



TpeboBaHuamm depepanbvHoro 3akoHa oT 27.07.2010 Ne 210-d3. lNpu obpaweHun 3a
nonyyYeHnem  MyHULMNAnNbHOM  YCriyru  JOMycKaeTcs  UCMoSfib30oBaHME  MPOCTOM
SMNEeKTPOHHOM noanucn u  (MNKn) YCUNEHHOW KBanUUUUPOBAHHOW  3NEKTPOHHOW
noanucu.

OnpepeneHne cnyyaeB, nNpU  KOTOPbIX  OOMYyCKaeTcsa  MCMNOSNib30BaHWE
COOTBETCTBEHHO NPOCTOMN 3SIEKTPOHHOM NOAMNUCUA UNU YCUNEHHOW KBannduunpoBaHHON
9NEeKTPOHHOM NOoANUCK, OCyLLecTBNseTcs Ha ocHoBe [lpaBun onpegeneHns BuOOB
SNEKTPOHHOM NOAMUCK, UCMOSb30BaHME KOTOPbIX AonyckaeTcs npu obpalleHun 3a
NnoslydeHMeM  roCydapCTBEHHbIX W MyHUUMNAnbHbIX  YCRyr,  YTBEPXOAEHHbIX
noctaHosneHnem [lpaButensctBa Poccuinickon depepaumm ot 25.06.2012 Ne 634.
MpaBuna ncnonb3oBaHWsA YCUMEHHOW KBanuuumMpoBaHHOW Noanucy npu obpalleHum
3a  MonyyYeHMeMm  MyHUUMnanbHOW  YyCryrM  YCTaHOBMEHbl  MOCTaHOBMEHWEM
MpasutenbctBa Poccuiickon degepaunm ot 25.08.2012 Ne 852 «O6 yTBeEpKOEHUM
[MpaBun ncnonb3oBaHUS YCUNEHHOMN KBanNUOUUMPOBAHHOW 3NEKTPOHHOW NOAMUCK Mpu
obpalleHnn 3a NonyvyeHMeM rocyaapCTBEHHbIX U MyHULMNASbHBIX YCIYyr U O BHECEHUU
n3meHeHunsa B Npasuna paspaboTkm 1 yTBEPXKAEHUS aAMUHUCTPATUBHBLIX PerfiaMmeHToB
npegocTaBneHns rocygapCTBEHHbIX YCITyr».

2.19.4. CsefeHusi, OTHECEHHble K KOH(maeHumanbHoOM MHopmMaumn,
NpegoCTaBNATCA C  Yy4eTOM KaTeropum KoHuaeHumanbHOW uHdopmaumm wn
YCTaHOBJIEHHbIX 3aKOHOOAaTeNbLCTBOM Poccunckon denepaumnm orpaHnyeHunin gocryna K
Hewn.

lll. CocTaB, nocrnenoBaTeNbHOCTb U CPOKU BbINONMTHEHUA
aAMUHUCTPATUBHbLIX Npoueayp, TpeboBaHUA K NOPAAKY UX BbINONIHEHUSA, B TOM
yncrne oco6eHHOCTU BbINONIHEHUA aAMUHUCTPATUBHbLIX Npoueayp B 3NeKTPOHHOMN

c¢opme

brok-cxema npefocTtaBneHuMss  MyHUUMNAnNbHOW  YCriyrm  nNpuBedeHa B
NPUIOXeHUn 5 HacTodAwero AOQMUHUCTPATUBHOIO pernamMeHTa.

3.1. OnucaHve nocnegoBaTeNbHOCTM OENCTBUMMA  MpU  NpeaocTaBreHnn
MYHULUUNANbHOW YCIyru.

lMpepocTtaBneHne MyHUUMNANbLHOM YCNyrM BKA4YaeT B ceba cneaywowme
aZiMUHUCTpaTUBHbIE Npouenypbl:

1) npmvem 3anpocoBs, Nx perncTpauus;

2) aHanu3 TemMaTUKN 3anpocoB;

3) HanpasfieHMe 3anpocoB Ha WCMOMHEHWE MO MPUHAASIEXHOCTM B OpraHbl U
opraHusauuu ana oTeeTa B agpec 3asiBUTENS; MMCbMEHHOro yBeAOMIEHUs 3asBuTens
O HanpasneHun 3anpoca Nno MNPUHALMNEXHOCTU B APYroM apxmB W OpraHusauuio,
KOTOpble MOryT UMETb Ha XpaHeHMM HeobxoauMble AOKYMEHTbl; MOTMBUMPOBAHHOIO
OTKasa B NpefoCTaBfieHMM MyHUMUMNANbLHOW YCIyrn; yBe4OMIIEHUA O HeEOBXOAUMOCTU
npegocTaBneHns OOMNONHUTESbHbIX CBEAEHUN ANS UCMONHEHUS 3anpoca;

4) ucnosiHeHne  3anpocoB  3asiBUTenien, noarotoBka, oOdopMIieHne U
HanpasfieHne OTBETOB B aZipec 3asBuUTenen;

3.2. Npuem 3anpocos, nx pernctpaums.

3.21. Opwugudeckne akTbl, SBMAKOWINECA OCHOBaHWMEM NS Havana
aAMUHUCTPaTUBHOWN nNpoueaypbl.

OcHoBaHMeM Ons Havana npefocTaBneHus MyHUUMNanbHOW YyCrnyrn siBnseTcs
nnyHoe obpalleHue 3aaBuTeEns B aAMUHUCTpauuMio Bes3ronocoBCKOro cenbcoBeta C
3anpocom nmMbo HanmpaBneHve 3anpoca B aAMUHWUCTpauumio  BesronocoBckoro
CesibCoBETa C MUCMNOb30BaHNEM NOYTOBOM CBA3U, Yepe3 MHOroyHKLMOHANbHbIA LEHTP
UM B 9NEKTPOHHOM popMe C ucnosb3oBaHneMm EguHOro noprana rocygapCTBEHHbIX U
MYHUUMNANbHbIX ycnyr (yHKUMA) B MH(OPMALMOHHO-TENEKOMMYHUKALMOHHON CeTn
NHTepHerT.




B cnyyae obpalueHus 3aaBuTens 3a npeaocTaBieHneM MyHULMNANbHOW YyCryrn
yepe3 MHOroyHKUMOHaNbHbLIN LIEHTpP, 3asBUTeNb BripaBe BbibpaTb yaoOHble ANs Hero
AaTty n Bpems npyema Ha odmumnanbHom cante MHoOroyHKUMOHaNbLHOro ueHTpa nmbo
yepes LeHTp TenedoHHoro obcnyxunsaHna MHorogyHKUMOHaNbLHOMO LIEeHTpA.

3.2.2. CBegeHnss O [OO/MKHOCTHOM 5uue, OTBETCTBEHHOM 3a BbIMOSIHEHNE
aAMWHNCTPaTUBHOIO AENCTBUS, BXOAALLEro B COCTaB aAMUHUCTPATUBHOW NpoLleaypsbl.

NMpnem 3anpoca W  [OOKYMEHTOB, WX perucrpauusi  ocyLlecTBrisieTcs
crneumanucToMm, OTBETCTBEHHbIM 3a MpuMeM W peructpauuio 3anpoca (panee —
«crneumnanucTy).

3.2.3. CogepxxaHme aagMUMHUCTPATMBHOINO [LEWCTBUSA, BXOOSALEro B COCTaB
afMUHUCTPaTUBHOWN npouenypbl, NPOOOIHKNUTESNTIbHOCTL U (MNN) MakCUMarbHbI CPOK ero
BbINOSTHEHUS.

3.2.3.1. Mpwn nu4yHOM obGpaLleHun 3aasutens NMbo Npu HanpaBneHun 3asiBrieHUs
NMoYTON:

1) ycTtaHaBnuBaeT npeameT obpalleHus, NNYHOCTb 3asiBuTend (NosIHOMouYnS
npeacTaBuTens 3asBuTens);

2) NnpoBepsAeT NOSIHOTY 3anofIHEHUS CBEAEHUN;

3) obecneynBaeT BHeCeHME COOTBETCTBYIOLLIEN 3annCK B XXypHan permcrtpaumm c
ykasaHnem gdaTbl npuema, HoMepa 3anpoca, CBeAeHWA O 3asiBuTene, MWHbIX
HeobXxo4MMbIX CBEAEHWUA B COOTBETCTBUM C NOPAAKOM OEeronpon3BOACTBa He nosgHee
AHA NOCTYNMeHns 3anpoca B agMUHUCTpaLnio 5e3ronocoBCKOro cesnbcoBeTa;

4) yBeJOMMSET 3a8BUTENS O NMPUHATUN N PErMCTpaLnn 3asiBliEHUS.

Mpn nuyHoM obpalleHun 3asiBUTeNns B MyHMUMNASbHbIA apXvMB crneynanuct
nony4yaeTt NUCbMEHHOE cornacue 3assuTens Ha obpaboTKy ero nepcoHasnbHbIX AaHHbIX
B cooTBeTcTBUM C TpeboBaHmamum degepanbHoro 3akoHa oT 27.07.2006
Ne 152-03 «O nepcoHanbHbIX aHHbIX».

3aaBuTenb BnpaBe MO COOBCTBEHHOM WHWUMATMBE MNpPeacTaBndaATb  KOMUK
AOKYMEHTOB, 3aBepeHHblX B YCTAHOBMEHHOM nopsgke. B cnyvae, ecnn
npeacTaBfeHHble 3asiBUTENIEM OOKYMEHTbl HE 3aBepeHbl B YCTAaHOBIIEHHOM MOpsiaKe,
O[HOBPEMEHHO C KOMUAMM [AOKYMEHTOB MpeabsBnAlTCA WUX opurmHanbl. Konus
AOKYMEHTa nocre TMpoOBEPKN ee COOTBETCTBUSA OpUrnHany 3aBepsieTcs nuuom,
NPYHMMAKLWNM  OOKYMEeHTbl. [lpy nMYHOM npegocTaBneHun [OKYMeHTa CBepka
Npon3BOOMUTCA HeMeaSlIeHHO, Mocre 4ero MNOoASIMHHMKMA BO3BpaLLaloTCs 3asiBUTESIO
AMUOM, MPUHMMAOWMM AOOKYMeHTbl. [Mpyu HanpaBneHuu MNOASIMHHUKOB [OOKYMEHTOB
MOYTOM CBepka [AOKYMEHTOB Mpou3BOOMTCA B  COOTBETCTBMM CO  CPOKaMu
aAMWHUCTPATUBHOM npoueaypbl MO  PacCMOTPEHUIO, MNPOBEpKe 3asaBfeHuMs W
AOKYMEHTOB, MoOCfe 4ero nogfMHHUKA BO3BpaLLalTCsl BMecTe C pesyfibTaToM
npeaocTaBneHNsa MyHULMNANIbHOW YCAYT.

3.2.3.2. B cnyyae nogadm 3anpoca 4epe3 MHOroyHKUMOHANbHbIA LEHTP
3asBuUTENb AOMNOMHUTENBbHO JaeT cornacne MHorogyHKUMOHaNbHOMY LEHTPY Ha
06paboTKy ero nepcoHasnbHbIX AaHHbIX. 10 3aBepLleHnto NnpuemMa 3anpoca npu IMYHOM
obpaweHun crneymanuct popmmpyeT pacnucky B npueme SOKYMEHTOB (Mpy Hanuyum).
B pacnucke ykasbiBaeTcs HOMep 3anpoca, faTa permcrtpauum 3anpoca, HauMeHoBaHmne
MYHUUUNANbHOW YCryrn, CBEeOEHWs O cneuuanucte, MpuHSBLUEM 3arnpoc U WUHble
CBEAEHUS, CYLLECTBEHHble Ons NpeaocTaBrneHns MyHuuunanbHon ycnyrn. Pacnucka
dopmupyeTca B ABYX ak3emnnsapax, oba ak3emnnapa noanucbiBaloTCa cneumanmcTom
N 3asiBUTENEM, OOMH 3K3eMNNaAp nepedaeTcss 3asBUTENO, BTOPOW OCTaeTcss B
agmuHucTpaumm besronocoBckoro cenbcoerta. lNpu obpaweHnn 3asBuTens no4vTon
pacnucka B npyueme 4OKYMEHTOB He bopMmupyeTcs.

3.2.3.3. TMpu o6paweHun 3aaButena Yepe3s EauHbIn  noptan
rocyaapCcTBEHHbIX U MyHUUUNaNbHbIX ycnyr (PyHKUMK) SNEKTPOHHOE 3asBreHue,
3anonHeHHoe Ha EpavHOM nopTtane rocyaapCTBEHHbIX W MyHUMUMNAMbHBIX  yCnyr
(dbyHKUMIW) B COOTBETCTBMM C MOANYHKTOM 3 nyHKTa 2.18.2 AQMWHUCTPATUBHOIO
pernameHTa, nepepaetcsd B EAWHyI0 MHMOPMaUMOHHYIO cuctemy ANnTanmckoro kpas




npegocTaBnNeHns rocyaapCTBEHHbIX U MYHUUUNANbHbLIX YCNYr B 3f1EKTPOHHOW dhopme
(nanee — EMC).

Mpwn HanpaBneHun 3anpoca B 3NEeKTPOHHOM dOpMe B aBTOMaTUYECKOM pexnme
ocyLiecTenaeTca popmaTHO-NOMMYeCKNn KOHTPOSb 3arnpoca.

Cneumannct, oTBETCTBEHHbIN 3a paboTy B EVIC, npu o6paboTke noctynueLLero B
ENC anekTpoHHOro 3asaBneHuns:

1) yctaHaBnuBaeT npegMeT obOpalleHuns, NMYHOCTb 3asButensa (MOSIHOMOYUS
npeacraBuTens 3asBuTens);

2) npoBepseT NpaBUIIbHOCTb 0POPMIIEHUS 3aSBIIEHWS;

3) obecneuynBaeT BHECEHNE COOTBETCTBYHIOLLEN 3an1cy B XXypHan permcrpaumm c
ykasaHnem [faTtbl npuemMa, HOMepa 3adBfeHus, CBedeHUA O 3asBuTesie, WHbIX
HeobXxo4MMbIX CBeJEeHUN B COOTBETCTBUM MOPSOKOM Aenonpou3BOACTBa He no3gHee
OHA NONyYeHus 3asiBeHns.

ENC aBTOomMaTMyeckn dopMupyeT NOATBEPXKAEHME O PETMCTPALIMM NOCTYNNIEHNUN
3asBfieHNs U HanpasensieT COOTBETCTBYKLee yBeaoMNeHue 3asaBrieHne B «JIN4YHbIN
kabunHeT» 3aaBuTend Ha EQuMHOM nopTane rocyaapCTBEHHbIX U MyHULMNANbHbBIX YCNyr
(byHKUWIA).

NHdopMmrpoBaHue 3asBuUTeNs O ero perucTpaumMoHHOM HOMepe 3asiBfieHus
npoucxogut 4eped «JInyHbln kabuHeT» EMHOro noprtana rocygapCTBEHHbIX W
MYHUUMNANbHbIX yCnyr (PyHKLMIA).

lMocne npuHATUA 3anpoca 3aaBUTENS AOSDKHOCTHLIM JIULIOM, YNOAHOMOYEHHbLIM
Ha npegocTaBneHve MyHUUMNanbHOW ycnyru, ctaTyc 3anpoca 3aasutens B «JIM4HOM
kabvHeTe» Ha EAMHOM nopTane rocygapCTBEHHbIX U MyHUUMNANbHbIX yCryr (pyHKUMi)
obHoBNAETCA OO0 cTaTyca «MNpUHATO B paboTy BEeOOMCTBOM/3asiBIEHME MNPUHATO K
PacCMOTPEHUION.

3.2.3.4. lpun obGpaweHnn 3assutensa 4deped MHOroyHKLUMOHANbHbLIA LIEHTP,
crneumnanmuct MHOrogyHKUMOHaNbHOIoO LieHTpa NpUHUMaEeT OOKYMEHTbI OT 3adBUTENS U
nepenaeTt B agMUHUCTpauunio HBe3ronocoBCKOro cenbCoBeTa Ha creayrwmin pabouni
AEHb C MOMEHTa [MOfyyYeHUs [JOKYMEHTOB M uMHGoOpmMauMM O npeaocTaBfieHum
MYHULMNANbHON YCNyru.

3.2.4. Pe3ynbTaTOM UCMOMHEHNA aMUHUCTPATUBHOW Npouenypbl SBAsSeTCS:

1) MNpu npegocTtaBneHun 3asBUTENEM 3anpoca fMYHO — MpUEM, perncrpauums
3anpoca. MakcumarnbHbIA CPOK BbIMNOSIHEHUS AENCTBUIA afMUHUCTPATUBHOW npoueaypbl
— B TeYeHne OHA C MOMeHTa npuemMa B agMUHUCTpaunio Be3ronocoBCcKoro cenbcoBeTa.

Mpn HanpaBneHun 3asiBNEHUs MNOYTON — npuUeM, perucTpauus 3anpoca
ocyllecTBndeTca B TeyeHun 3 paboymx AHEeM C MOMEHTa MOCTYnfeHus 3anpoca B
agMuHUCTpaumo Be3ronocoBCcKoro cenbcoBeTa.

YBegomreHne o npMeme 3anpoca K pacCCMOTPEHMUIO OCYLLIECTBNAETCA B TeYeHue
OAHOro paboyero fHs, crnegylowero 3a AHEM MNOCTYNSIEHMsT 3anpoca U npunaraembixX
AOKYMEHTOB (Npy Heob6xoanMoCTN) B agMUHUCTPaUmio Be3ronocoBckoro cenbcoseTa.

2) [lpn npepocTaBneHnn 3asaBuTeneM 3anpoca 4Yepe3 EaumHbin nopTtan
rOCY4apCTBEHHbIX WM MyHMUMNANbHbIX YCNyr (yHKUUR) — npuemMm u perucrtpaums
3asiBreHNs U yBeAOMIEeHNe 0 pernctpaumm vepes «JInyHbii kabuHet». Npn Hannumm
COOTBETCTBYIOLUMX HAcTpoek B «JlnyHOM kabuHeTe» 3asButena Ha EguvHom noptane
rocygapCTBEHHbIX M MyHUUMNanbHbIX ycnyr (PyHKUMA) yBeOAOMSEHUEe MOXeT ObliTb
TakKe HanpaBneHo Ha 3NEKTPOHHYIO NOYTY 3asBUTENS.

YBegomneHne 3asBUTENs O MNOCTYNSieHMM 3anpoca B agMUHUCTPAaLNIO
Be3roniocoBCKOro cenbcoBeTa OCYLIECTBMASETCA aBTOMAaTU4YEeCKU B COOTBETCTBUMU CO
BPEMEHEM perucTpauum 3adaBfieHns Ha EguHOM nopTane rocyaapCTBEHHbIX W
MyHMUMNanNbHbIX YCnyr (pyHKUMA) (C TOYHBIM YKa3aHMeM YacoB U MUHYT).

YBegomneHne 3asiBuTens o permctpauumn 3anpoca vepes «JIM4Hbli KabnHeT» Ha
EouHom  nopTtane  rocygapCTBEHHbIX W MyHUUMNanbHbIX — ycnyr  (cpyHKUmiA)
OCYyLLEeCTBNAeTCA aBTOMaTuyeckn nocrne BHeceHusi B EMIC cBegeHun o permcrpauum
3anpoca.




3) MNpu npenoctaBneHun 3aasuTeneM 3anpoca yYepe3 MHOrodyHKLMOHaNbHbIN
LEeHTp — NpMeM 1 perncTpauus 3anpoca, HasHayeHue ynosIHOMOYEHHOro cneyuanucTa.
MakcumarbHbIM CPOK BbINOSTHEHUSA OEUCTBUN agMUHUCTPaATMBHOM npoueaypbl — B
TeyeHMe [JHA C MoMeHTa npuema u3 MHOroyHKLMOHANbHOMO UeHTpa B
agMuHUCTpaumo be3rofiocoBCKOro cenbcoBeTa 3anpoca.

3.3. AHanua TemaTtukn 3anpocos.

3.3.1. OcHoBaHMEM A1 Havana WUCMOMHEeHus npoueaypbl ABNAeTCs npuem u
perncTpauus 3anpoca Ha npefocTaBrieHme MyHULMNansHOW YCyru.

3.3.2.  YNOSHOMOYEHHbIN  cneuynanucT  agMmHucTpaummn  Be3ronocoBcKoro
cenbcoBeTa (Janee — «YMOMHOMOYEHHbIN CheunanncT») OcyLLecTBnsSeT aHanms
TemMaTuUKMU MOCTYNUBLUMX 3arnpoOCOB C MUCMOSIb30BAHMEM UMEIOLLNXCH  apXMBHbIX
CMpaBOYHUKOB B TPagULMOHHOM U 3SNIEKTPOHHOM dhopme, coaepXkalwumx CBedeHus O
MeCTax XpaHeHWs apXuBHbIX OOKYMEHTOB, HEOOXOAMMBIX ONsi UCMOSHEHUSI 3anpocoB
none3oBarenen. [pu aTom onpegendeTcs:

NPaBOMOYHOCTb MOSMyYEeHUa 3asBUTENleM 3anpalumBaemMon uHopMauum cC
y4eTOM OrpaHU4YeHnn Ha npegocTaBneHme ceeieHnn KOHUaeHUManbHOro xapakrepa;

cTeneHb MOSIHOTbl CBeAEHWW, coepXalmxcss B 3anpoce  3adBuTens,
HeobXxoauMbIX A9 NPOBEAEHUS NOMCKOBOM paboThl;

MeCTOHaxOXAeHe apXMBHbIX [AOKYMEHTOB, HeobXoauMbIX Af1s WUCMOSHEHUN
3anpoca 3asBuUTens;

agpeca KOHKPETHbIX apXvMBOB W OpraHu3aumi, Kyda no npuHagnexHoCTu
crnefyeT HaNpaBUTb Ha UCMOSIHEHME 3anpoc 3asBUTENS.

Mo wuToram  nNpoBeAEeHHOro  aHanua3a  YMNOfIHOMOYEHHbIM  cneuuanuct
OCYLLeCTBNAET OAHO M3 Cnefywmx agMUHUCTPATUBHbIX JENCTBUN:

1) nogrotaBnuBaeT  MPOEKT  COMPOBOAUTENBHOIO  NUCbMa K 3anpocy,
HanpaBnseMoOMy Ha UCMOMHEHNE NO NPUHAANEXHOCTU B APYron apxmB MU OpraHmnsaumio
ANs OoTBeTa B agpec 3asdABUTENS U MPOEKT yBEAOMSIEHUS 3asiBUTENS O HanpaBfieHuu
3anpoca Ha MCMOMHeHMEe Mo NPUHALNEXHOCTU B OpraH 1 opraHu3auuio, KoTopble MoryT
MMETb Ha XpaHeHUU HeoBXoauMble AOKYMEHThI, B Clly4ae ecnm 3anpoc He OTHOCUTCS K
COCTaBY XPaHALLMXCA B MyHULMNANIbHOM apXvMBe apXMBHbIX JOKYMEHTOB;

2) nogroTaBnMBaeT MNPOEKT MOTUBMPOBAHHOIO OTKasa B NpedocTaBfieHuun
MYHUUMNANBHOW YCINyrn MNpu HanuyinMuM OCHOBaHWW, YKasaHHbIX noanyHkte 2.11.1
AOMWHUCTPATMBHOIO pernamMeHTa, N pasbsCHAET 3aaBUTENIO danbHenwme OenNCTBuUS,
npegycMoTpeHHbIe 3akoHoaaTenbcTBOM Poccunnckon denepauunu;

3) nogrotaBnMBaeT MNPOEKT YyBeAOMSEHUs 3asBuTend o0 YTOYHEeHuUM w
AONOMHEHUM 3anpoca HeobxoauMbIMU AN ero UCNOSMIHEHUA CBEeAEeHUSIMU, B Cryyae
OTCYTCTBMS B 3anpoce 3asiBUTenst 4OCTaTOYHbIX JAaHHbIX ANS OpraHn3aumn BbiSiBNEHUS
3anpawmnBaemomn NHpopMaLnn B apxXmBax, HEYETKO, HEKOPPEKTHO CChOpMynMpPOBaHHOIO
3anpoca;

4) npyHumaeT peweHne o6 ucnonHeHun 3anpoca no HCA MyHuUMnaneHOro
apxvsa u (MnNun) apxmBHbIM JOKYMEHTaM.

3.3.3. Pesynbtatom npoBedeHUs aAMUHUCTPATUBHOW npoueaypbl SBRseTcd
noaroToBka MNPOEKTOB: COMPOBOAUTENBbHONO NUCbMa K 3anpocy, HanpaBnsgsemMoMmy Ha
WCMOMHEHWe Mo NPUHaLNEeXHOCTN B APYrov apxvmB U OpraHusauuio Ang oTeeTa B agpec
3asBUTENS; YBEAOMMEHUA 3asiBUTENsl O HanpaBfieHUW 3anpoca Ha WCMNoSIHeHWME no
NPUHALNEXHOCTN B OPYrov apxmB U OpraHM3aumnio, KOTopble MOryT UMEeTb Ha XpaHeHUn
HeobOXoauMble  [OKYMEHTbl;,  MOTUMBMPOBAHHOINO  OTKa3a B  NpegocTaBieHun
MYHMUMNANbHOW YCNyrv; yBedoOMSieHUs 3aaBuTenst 06 yTOYHEHUM U AOMOSHEHMM
3anpoca HeobxoAMMbIMU ON9 €ero UCNOSTHEHUSA CBEAEHUAMU; NPUHATUE pelueHus ob
ncnonHeHun 3anpoca no HCA MyHMUMNANbHOro apxmBa UM apXmMBHbIM JOKYMEHTaM.

MakcumarsnbHbIA CPOK BbIMOMHEHUS agMWUHUCTPATUBHOW Mpouenypbl HE A0STKEH
npeBbIaTh TPeX AHEeN C MOMEHTa permctpauuun 3anpoca.

3.4. HanpaBneHne 3anpocoB Ha WCMNOSIHEHWE MO MNPUHALNEXHOCTU B LPYroun
apxvB M opraHu3auMm Ong oTBeTa B aApec 3aaBUTenNs; MUCbMEHHOro yBeOMIeHUS




3asBUTENS O HarnpasfeHun 3anpoca Mo MPUHAASIEXHOCTM B OpraH WU opraHvsaumio,
KOTOpble MOryT UMEeTb Ha XpaHeHuUM HeobxoauMble [AOKYMEHTbl; MOTUBUPOBAHHOIO
oTKasa B NpegoCcTaBfieHUN MYHULMNANbHOW YCNyrv; yBeAOMIIEHUS O HeobXxoaMmMocTm
npegocTaBneHnsa AONONHUTENbHbLIX CBEAEHUI AN UCTNONHEHNS 3anpoca.

3.4.1. OcHoBaHMeM [ONA Havana agMUHUCTpPaTUMBHOW npouenypbl sBRsieTcs
NnoAroToBka MPOEKTOB: COMPOBOAUTENILHOIO MUCbMa K 3anpocy, HanpasBnsieMoMy Ha
NCMOMHEHNe Mo NPUHAAMNEXHOCTN B OPYron apxmB U OpraHu3auumio Ong oTBeTa B agpec
3aaBUTENs; yBeOOMIEHUs 3asdBUTENs O HanpaBfeHuu 3anpoca Ha WCMNOfIHEeHWe no
NPUHALMNEXHOCTU B OpraH M OpraHu3auuio, KoTopble MOryT WMMETb Ha XpaHeHun
HeobxoouMMble  OOKYMEHTbl;  MOTMBMPOBAHHOIO  OTKa3a B NpefoCTaBreHum
MYHMUMNANbHOW YCNyrv; yBeAOMSieHUs 3aaBuTenst 06 yTOYHEHUM U AOMOSHEHMM
3anpoca HeobXxoANMbIMU 151 €r0 UCMOMHEHUS CBEOEHUAMMN.

3.4.2. lMoaroToBneHHbIe NPOEKThI AOKYMEHTOB noanucbIBaroTCA
YNOMMHOMOYEHHbIM  OOSDKHOCTHBIM ~ NIMLUOM B COOTBETCTBUM  C  MNOPSAKOM
AenonpovsBoACcTBa agMUHUCTpaumnmn besronocoBcKoro cenbcoBeTa.

3.4.3. TllognucaHHble conpoBoauTESlbHbIE MUCbMa BMeCcTe C  3arnpocoMm
3asBUTENS HanNpaeBndaAlTCA MO NPUHAANEXHOCTM B agpec [Jpyroro apxusa W
opraHu3auuu, KoTopble MOryT UMEeTb Ha XpaHEeHUN HeOBXOAMMbIE AOKYMEHTHI.

3.4.4. TluCbMeHHble YyBeOOMIEHUA 3adABUTENS O HanpasfieHMM 3arnpoca Ha
MCNOSTHEHNE NO NPUHAASIEXXHOCTU B APYron apXvMB W OpraHu3auuio, 06 yTOYHEHUU U
AOMNOSIHEHMM 3anpoca HeobXoAMMbIMM AN ero UCMNOJSIHEHUSI CBeAEHUAMM, a TaKkke
MOTUBMPOBAHHbLIN OTKa3 B NpeAocTaBneHnn MyHULMNAanbHON yCrnyrn HanpasnsaoTcs no
yKaszaHHOMY 3adBuUTENEM agpecy.

3.4.5. Pe3ynbTaTtoM BbINOMHEHUS agMUHUCTPATUBHOM Npouenypbl SBMseTcs
HanpasfieHMe 3anpoca B APYron apxmB W OpraHuM3aumio, KoTopble MOryT MMeTb Ha
XpaHeHun HeobxoauMMble [OOKYMEHTbl, MUCbMEHHOrO YBeOOMIEHUs 3aaBuTens O
HanpasneHMM 3anpoca NoO  MNPUHAANEXHOCTM B  OpraH W OpraHu3auuio;
MOTUBMPOBAHHOIO OTKa3a B NpeAoCTaBeHn MyHULMNAanbHON yCrnyrn; yBeAOMIIEHUS O
HeobXO0OUMOCTM NpeaocTaBfeHns OOMOMHUTENbHbLIX CBeAeHUA [ONS  UCMONHEHUs
3anpoca.

MakcumarnbHbIi CPOK BbIMOSIHEHNE AAHHOW aaMUMHUCTPaATUMBHOW npouenype He
OOMMKEH MpeBblwaTb ABYX AHEW C MOMEHTa MPUHATUS peLUueHUr, YKasaHHbIX B
noanyHktax 1-3 nyHkra 3.3.2 AOMUHUCTPATMBHOIO pernameHTa.

3.5. WcnonHeHue 3anpocoB 3asiBUTENEeW, MOAroTtoBka, OdOpPMIEeHne W
HanpasfieHMe OTBETOB B afpec 3asiBUTENEN.

3.5.1. OcHoBaHueM [N Havana BbINOMIHEHUS agMUHUCTPATMBHOM MNpoueaypbl
ABMSETCA MpuHATUE pelweHna o6 wmcnonHeHun 3anpoca no HCA myHuuunanbHoro
apxuBa u (MnNun) apxmBHbIM JOKYMEHTaM.

3.5.2. VcnonHeHne 3anpoCcoB OCYLLECTBASIETCS NO UTOram aHanuMsa TeMaTuKu
3anpoca Ha ocHoBe HCA un (unun) apxmBHbIX OKYMEHTOB, HAXOOALWMXCA HA XPaHEHUN B
agMuHUCTpaumm Ee3ronocoBCcKOro cenbcoBeTa.

3.5.2.1. 3anpawwvBaemble [OKYMEHTbl MOArOTaBMAMBAKTCA M OOPMIISIOTCS
YNONITHOMOYEHHbIM  CneuMannucTtom, B COOTBETCTBMM C AENCTBYHOLMMU  eaHbIMU
npaBunaMmm opraHmsauum XpaHeHud, KOMMNEeKTOBaHUs, ydeTa U MUCMNOSib30BaHUSA
AOKyMeHTOB ApxuBHOro doHga Poccuiickon ®Pefepaunmn wn Opyrux apxXuBHbIX
AOKYMEHTOB, YCTaHOBIMEHHbIMM CreynanbHO  YNOSTHOMOYEHHbIM  [1paBUTENbCTBOM
Poccurckon ®epepaunn degepanbHbIM OpraHoM UCMONHUTESNbHON BRacTu.

3.5.2.2. Tlo pesynbTataMm MCMOMHEHUS 3anpoca YMNOfIHOMOYEHHbIN creunanuct
noaroTaBnvBaer:

1) MHpOpMALMNOHHbBIE NUCbMA;

2) apxvBHble CNpaBKu;

3) apXxMBHbI€ BbINUCKMU,

4) apXvBHbIE KOMWMU;

5) TemaTnyeckne nepevH apxmBHbIX JOKYMEHTOB;




6) TemaTnyeckme nogdopPKN KOMUIM apXmMBHbIX JOKYMEHTOB;

7) TemaTtnyeckme 0630pbl apXMBHbLIX AOKYMEHTOB;

8) nucbMeHHbIN oOTBEeT 00 OTCYTCTBMM 3anpalluMBaeMblX CBEOEHUA W npu
BO3MOXHOCTU [JaeT pekoMeHZauum O JanbHenwmnx nyTax noucka Heobxoaumon
NHopMauuu.

MakcnmanbHbI CPOK MUCMOMHEHUS agMUHUCTPATUBHOINO OEWUCTBUS HEe [OSDKEH
npeBblwaTh 25 AHEN Co AHA NPOBeAEeHUs aHanMsa TemaTuku 3anpoca.

3.5.3. TllogroToBrneHHble U O(oOpMNeHHblIE B COOTBETCTBMU C  €OUHbIMU
npaBunaMmm opraHmsauum XpaHeHUd, KOMMNEKTOBaHUsA, ydeTa W  MUCMNONb30BaHUA
AOKyMeHTOB ApxuBHOro doHga Poccuiickon ®efepaunmn wn  OpYyrux  apXuBHbIX
AOKYMEHTOB, YCT@HOBIIEHHbIMM CMeynanbHO  YNONIHOMOYEHHbIM  [MpaBUTENLCTBOM
Poccunickon  depepaumm  degeparnbHbIM - OpraHOM — MUCMOMHUTENbHOW  BMacTw,
PErMcTPUPYOTCA YNONTHOMOYEHHbIM CneuuannuctoMm B TedeHun 2 aHen. [locne 4ero
YMNOMHOMOYEHHbIA CcneunanucT BblaeT WM HanpasnseT no agpecy, ykasaHHOMY B
3anpoce 3aaBuTens, Mo 4Yepe3d MHOroyHKUMOHANbHBIA LEHTP  OOKYMEHT,
noATBEPXAatoLLMA pacCMOTPeEHMe 3anpoca.

Mpn aTtom 3aaBuTento coodbliaeTcss O NPUHATOM peLIEeHUN U O BO3MOXXHOCTU
nony4yeHus pesynbTata MyHUUUNANbHOM YCIyru NNYHO.

3.5.4. lNpun obpawieHnn 3assuTenda Yyepe3 EAnHbLIN nopTan rocygapCTBEHHbIX U
MyHMUMNAnNbHbIX  ycnyr (PYHKUUW) yBeAOMSIEHWE O TMPUHATOM peLleHun W O
HeobXoOUMOCTM SABUTLCA 3a MOfyyYyeHMeM pesynbTata (yBedoMreHne o cTaTyce
3asBneHns) HanpaenseTcsa 3asBuTento B «JIM4yHbIn KabuHeT» 3asBuTens Ha EgnHom
nopTane rocygapCTBEHHbIX N MyHULMNAnNbHbIX YCNyr (pyHKUni).

3.5.5. Mpn npegoctaBneHnn MYHULMNANbHOM ycnyru yepes
MHoroyHKLMOHaNbHbIN LEHTP agMUHUCTpaumMs Be3ronocoBCKOro cenbcoBeTa:

1) B CpOK, yKasaHHbin B NyHKTe 3.5.3 AOMMHUCTPATMBHOIO perfameHTa,
HanpasBnsieT NMMCbMEHHbIE YBEAOMSIEHUS O pe3yrbTaTax pacCMOTPEHUs 3anpoca nmbo
OTBETbI Ha 3anpocbl B MHOroyHKLUNOHANbHLIN LEHTP, KOTOPbIA cOObLLaeT O NPUHATOM
pelweHnn 3asBUTESN0 U BblaeT COOTBETCTBYIOLWNA [OKYMEHT 3asiBUTEnN Mpu ero
obpaweHun B MHOrogyHKUNOHanNbHbIN LEHTP (Mpy OTMETKE B 3asBNIEHUN O NOMyYeHUn
pesynbTaTta ycnyrm B MHOrogoyHKLMOHaNbHOM LEeHTpe);

2) B CpPOK, YKadaHHbiM B nyHkte 3.5.3 AOMWHUCTPATUBHOIO pErnamMmeHTa,
coobLlaeT O NPUHATOM peELLUEHUN 3adBUTENIO U Bbl4aeT COOTBETCTBYIOLUMA OOKYMEHT
3a8BUTENO0 NPU €ro NMYHOM obpalleHun nMbo HanpasnseT No agpecy, ykasaHHOMY B
3asBreHnn, a Takke HanpasnseT B MHOrogyHKUMOHAmNbHLIN LIEHTP yBeOOMIMEHue, B
KOTOPOM pacKpbiBaeT CyTb peLUeHUs, MpUHATOro no obpalleHuto, ykasbiBaeT faTy
NPUHATUA peLleHus (Npy OTMETKE B 3adBEHUN O NOMyYeHUN yCryrn B adMUHUCTPaLINN
BesronocoBckoro cenbcoBeTa).

3.5.6. 3asButento nepegarTcsa AOKYMEHTbI, MOArOTOBIIEHHbIE aAMUHUCTPALIMEN
BesronocoBckoro cenbcoBeta MO pesynbtataMm nNpeaocTaBfieHUss MyHUUMNanbHOW
yCcriyrn, a TakkKe [OOKYMEHTbl, nognexaiwiue BO3BpaTy 3asiBUTENO MO 3aBepLUEeHUHo
npeaocTaBneHna ycnyrm (Npu Hanu4mm).

Bblgaya [OOKyMEHTOB npou3BoguTca  3assuTtento  nvbo  npeacTaBUTeEnNto
3asBuUTENs Mpu npeabaBreHnn LOOKYMEeHTa, YAOCTOBEpPSILWEro NUYHOCTb, a TaKke
AOKYMEHTa, NOoATBEPXAAlLWero MOfIHOMOYMSA MO MOSYyYEHUO AOKYMEHTOB OT WMEHU
3aaBuTensa (4ns npeacTtaBuTens 3asaBuTenNs).

Bbigava OOKYMEHTOB, coaepxatumx cBefeHus, OTHECEHHbIE K
KOH(pnaeHumMansHon uHoOpMauumn, Mpous3BOANTCA MpU MOATBEPXKOAEHUN MNpaB Ha
nosly4eHne Takmx CBe4eHuNn.

3.5.7. Pe3ynbTaTOM BbIMOMHEHNA agMWHUCTPATUBHOM Mpouenypbl SBRseTcs
HanpaBfeHUIO 3asiBUTENMIO:

MHAOPMALUNOHHBIX MUCEM;

apXMBHbIX CNPaBOK;

apPXMBHbIX BbIMUCOK;




apPXUBHbIX KOMWUM;

TeMaTUYECKUX NEPEYHEN apXMBHbIX AOKYMEHTOB;

TemaTnyecknx nogdopoK KOMu apXmMBHbIX JOKYMEHTOB;

TemaTuyeckmx 0630poB apXmMBHbIX AOKYMEHTOB;

NMMCbMEHHOIO yBeLOMSIEHUSI O HanpaBfieHnn 3anpoca Ha UCNOSTHEHNE B ApYromn
apxvB, OpraHn3aumio;

NUCbMEHHOIO yBeOOMIEHUS o] HeobxoaAnMoCTH npenocTaBneHust
AOMNOSTHUTENBHbIX CBEAEHUI NSl UCNOSTHEHMS 3anpoca;

NMMCbMEHHOro oTBeTa 06 OTCYTCTBMM 3anpallMBaEeMbiX CBEAEHUN;

pekoMeHaauumn 0 AanbHeNnWnX nyTax nomcka Heobxoanmon nHpopmaumm;

MOTUBMPOBAHHOIO OTKa3a B PaCCMOTPEHUN U UCMOSNTHEHMN 3anpoca.

PaccmoTpeHne 3anpoca 3asiBUTENS CYMTAETCA OKOHYEHHbIM, €CNKU MO HeMy
NPUHATbI  HeobxoouMMble Mepbl, 3asiBUTENb NPOUH(OPMUPOBAH O pesynbTaTax
paccMOTpeEHNS 3anpoca.

MakcumarsbHbIA CPOK BbIMNOMHEHUS agMWUHUCTPATUBHOW Mpouenypbl He O0SHKEH
npesbIWaTb 27 gHEN CO OHSA perncrpaumm sanpoca.

V. ®opMbl KOHTPONA 3a UCNONHEHMEeM AOMUHUCTPATMBHOIO pernamMeHTa.

4.1. KoHTposnb 3a npegoctaBfieHneM MyHULMNANbHOW YCNYrn OCYLLECTBAETCH B
dopme Tekyllero KOHTpons 3a cobrnogeHneMm u UCNOSIHEHWEM OTBETCTBEHHbIMU
AOIMKHOCTHLIMM NULAMXU agMUHUCTPauUmnn Be3ronocoBCKOro cenbcoBeTa MONMOXEHUN
AOMWHUCTPATMBHOIO perflaMmeHTa, MnfaHoBbIX M BHEMMAHOBbLIX NPOBEPOK MOMHOTHI U
KayecTBa NpeaoCcTaBNeHna MyHULMNANbLHOM YCIyTi.

4.2. Tlopagok OCyWeCTBNeHUs TeKyllero KOHTpons 3a cobniogeHnem u
MCNOSTHEHNEM OTBETCTBEHHbIMU AOSMKHOCTHBIMU NIMLAMUM  MYHULMNANbLHOIO apxmBa
NONOXEeHNN AOMUHUCTPATUBHOIO perfameHTa M UHbIX HOPMAaTMBHbLIX MPABOBbIX aKTOB,
yCTaHaBnmBawLwmux TpeboBaHns K NpeaoCTaBNeHNo MyHULUNANbHOW YCNyrn, a Takke
3a MPUHATMEM peLUEeHNN OTBETCTBEHHbIMU OOSHKHOCTHLIMU UL @MW OCYLLEeCTBNAETCS
rnaBon be3ronocoBcKoro cenbcoBeTa.

4.3. Tlopsagok M NepuoguyHOCTb MPOBEAEHUSA MSIAaHOBbLIX W BHEMNSIaHOBbIX
NPOBEPOK NOSTHOTbI M Ka4YecTBa NPeaoCTaBeHNA MyHULUNANbHOW YCnyrk, B TOM YUcrne
nopsgok M (PopMbl KOHTPOMsS 3a MOSHOTOM M KayecTBOM ee MpeaocTaBrieHus,
OCYLLLEeCTBNAETCA COOTBETCTBEHHO Ha OCHOBaHUM €XeroAHblX MnaHoB paboTbl U no
KOHKpEeTHOMY obpaLleHuto.

Mpn exerogHon NNaHOBOW MPOBEPKE pacCMaTpmUBaOTCA BCE BOMPOCHI, CBA3AHHbIE
C npegocTtaBneHneM MyHUUMNanbHOM YCnyrn (KOMMSEKCHbIe MPOBEPKU) U OTAENbHbIE
BOMPOCbI (TEMaTUYECKNE NPOBEPKMN).

Ana npoBegeHuMst MNPOBEPKM MOMHOTbI M KadecTBa MNpefocTaBfieHus
MYHUUUMNANbHOM ycnyru opmMupyeTcss KOMWUCCUSA, COCTaB KOTOPOW YyTBepXaaeTcs
rNaBow (3aMecTuTenem rmasbl) aAMUHUCTPaLMK Be3ronocoBCKOro cenbcoBeTa.

PesynbTaTbl OeATENbHOCTM KOMUCCUM OPOPMASIOTCH B Buae AKTa MpOBEpPKU
MOSIHOTbI U KavecTBa MNpefoCTaBNeHUs MyHUUMNanbHOW ycnyrn (ganee — «AKT»), B
KOTOPOM OTMEeYaloTCs BbISABIEHHbIE HEJOCTaTKU N NPEASIOKEHUS MO UX YCTPaHEHU0. AKT
noanucbIBaeTCA YrieHaMu KOMUCCUMN.

4.4. OTBETCTBEHHOCTb AOSPKHOCTHBIX MWL, MYHMLMNANbHOIO apxuea AnTanckoro
Kpas 3a pewweHua u gencteusa (6esgencteue), NpMHMMaemble (ocyllecTBrsieMble) B
xofe npeaocTasneHnsa MyHUUunanbHOW yCryru.

Mo pesynbTatam MpPOBEAEHHbIX NPOBEPOK, B Clly4ae BbISBMIEHWUS HapyLUEHUN
npae 3asBuUTernemn, oCyLecTBASeTCsa npmBrevyeHe BUHOBHbIX UL, K OTBETCTBEHHOCTU B
COOTBETCTBUM C 3aKoHOA4ATeNbCTBOM Poccurckon degepaumm.

lMepcoHanbHass OTBETCTBEHHOCTb AOSDKHOCTHLIX JML MYHMUMMNANbHOMO apxvea
3aKpennsaeTca B UX AOIMKHOCTHbIX WHCTPYKUMSX B COOTBETCTBUM C TpeboBaHUsMU
3akoHopaTtenbcTBa Poccuinckon denepaumu.




V. locynebHbIn (BHECYAeOHbIN) NOPAAOK 06XKanoBaHUsA peLleHUn N AeUCTBUN
(6e3pencTBUSA) OpraHa, NnpeaoCTaBnNAOLWEro MyHMLMNanbHY ycnyry,
MHOTro(yYHKLMOHaNbHOro LieHTpas, opraHnsauum, npuBreKkaemMbix
YNOJIHOMO4YE€HHbIM MHOTO(PYHKLUOHaNIbHLIM LLEeHTPOM B YCTaHOBJIEHHOM 3aKOHOM
nopsiake, a TakkKe UX AOMKHOCTHbIX JIUL, MyHULMNAbHbIX CIYXalmX,
paboTHUKOB

5.1. 3agsutenu mmelT npaBo Ha pocyaebHoe (BHecyaoebGHoe) obxanoBaHue
peweHnn n aencrtemmn (6es3genctens) agmMuHUCTpaunm Be3ronocoBCKOro cenbcoBeTa,
AOIMKHOCTHBIX  NML  agMuHucTpaumm  BesronocoBckoro  cenbcoBeTa  NiMbo
MyHMUMNANbHbIX CRyXawux npu npefocTaBAeHuM UMW MYHUUMNAnbHOW YCnyru, a
Takke NpaBo Ha MnorlyYeHne CBeAeHU N JOKYMEHTOB, HEOBXoaNMbIX ANns 060CHOBaHUSA
N paccMOTPEHNS Xarnobbl.

3aaBuTennM uMeT npaBo Ha JgocygebHoe (BHecygoebHoe) obGxanoBaHue
peweHnn n gencrteun (6esgenctena) MHOroyHKUMOHANBHOrO UeHTpa, paboTHUKa
MHOrogyHKLMOHANbLHOrO LeHTpa Npy NpeaocTaBieHnn MU MyHULMNAnbHOM YCryrm B
cnyyasix, NnpegycMoTpeHHbIX B nNyHkTax 1, 3, 4, 6, 8 nyHkTa 5.2 AOMWHUCTPATMBHOIO
pernameHTa.

5.2. 3aaButens MoxeT obpaTuTbCA C Xanobow, B TOM 4YUCne B Creayrlmx
crny4vasix:

1) HapylweHue cpoka perucTpauum 3anpoca 3asBUTend O npenocTaBreHum
MYHMLMNANbLHOW yCnyru;

2) HapyLLeHne cpoka NpeaocTaBreHns MyHULMNanbHON yCnyru;

3) TpeboBaHue y 3assBUTENS AOKYMEHTOB, HE NPeaYyCMOTPEHHbBIX HOPMaTUBHbBIMMN
npaBoBbIMW akTamn Poccuinckon Pegepaumn, HOpMaTUBHbIMM MNPaABOBbLIMW aKTamMu
AnTanmckoro kpas M MyHUUMNanNbHbIMKA MPaBOBbIMW akTaMu LNs NpegocTaBreHus
MYHMLMNANbHOWN yCnyru;

4) oTka3 B npueme [OOKYMEHTOB, MpedoCTaBfeHMe KOTOpbIX NpeayCMOTPEHO
HOpMaTMBHbIMM MNpaBoBbIMW akTamu Poccunckon ®Pepepaumn, HOPMATUBHBLIMU
NpaBoOBbIMX akTamMy ANTaNCKOro Kpasi, MyHUUMNanbHbIMK MNPaBOBbIMW akTamn s
npeaocTaBneHNa MyHULMNANbHOW YCAYru;

5) oTka3 B npeoCTaBneHMm MyHUUUNanbHOM yCcnyri, ecim OCHOBaHMS OTkasa He
npeaycMoTpeHbl beaepanbHbIMM 3aKOHAMU U MPUHATBIMA B COOTBETCTBUUM C HUMU
WNHBIMW HOPMATUBHBIMW NPaBOBbIMU akTamn Poccunckon degepaumm 3akoHamu, MHbIMU
HOPMaTUBHbLIMW NPABOBbLIMU akTaMu ANTaANCKOro Kpas u MyHUUUNanbsHbIMU NPaBOBbIMU
akTamu;

6) 3aTpeboBaHWe C 3asBUTENSA MpPU NPESOCTaBNEHUN MYHULMNANbLHOW YCryrn
nnatbl, He nNpPegyCMOTPEHHON HOPMATUBHbLIMW NpPaBOBbIMW akTamyn Poccuiickon
depepaumm, HOpMaTMBHBIMU NPABOBLIMU aKTaMm ANTaNCKOro Kpasi, MyHULMNanbHbIMM
NpaBOBbIMWU aKTaMu;

7) OoTKa3 opraHa, NpPegoCTaBMAOLWEro MyHUUUNANbHY YCIyry, AOMKHOCTHOMO
nMua  opraHa, nNpeaoCcTaBfsWEero MyHUMUMNanbHYK  yCcnyry, B  MWCNpaBrieHuu
AOMYLEHHbIX OMeYyaToK U OwWuboK B BblAaHHbIX B pe3ynbTaTe npenocTaBreHus
MYHMUMNANbHOW YCNyrn AOKYMeHTax nMbo HapylleHue YCTaHOBFIEHHOro CpoKa TaKuX
ncnpasneHunn;

8) HapylieHMe cpoka unuM nopsaka Bbldaynm OOKYMEHTOB MO pesynbraram
npeaocTaBneHNsa MyHULMNANbHOW YCAYTu;

9) npuocTaHOBNEHME NpPenoCTaBfeHMs  MyHUUMNANbHOM  YCNyru, €ecnu
OCHOBAHUSA NPUOCTAHOBMNEHUA He MpeaycMOTpeHbl deaepanbHbIMU  3aKOHaMuU U
NPUHATLIMA B COOTBETCTBUM C HUMU WHBIMW HOPMATUBHLIMWM MPABOBbLIMW aKTaMu

3 Ha MHOro(pyHKIMOHANLHEIA LEHTP HE BO3NOKEHA (YHKIHSA [0 MPEIOCTABICHHIO MYHULMIANLHON YCIyrH B
MOJTHOM 00BhEME B MOPSAKE, ONPeIeIeHHOM YacThio 1.3 crateu 16 denepansHoro 3akona ot 27.07.2010 Ne 210-D3
«O06 opranu3aiyy IPe0CTaBICHUS TOCYAaPCTBEHHBIX U MYHHUIMIIAIBHBIX YCIYT



Poccunckon ®depepaumn, 3akoHamu, MHbIMWU HOPMAaTMBHbLIMW MPaBOBbLIMW aKTaMu
AnNTamnckoro Kpas 1 MyHUUMNanbHbIMU NPABOBbLIMU aKTamu;

10) TpeboBaHue y 3aaBUTENd NpU NpPeaoCTaBfeHUUM FOCYAAPCTBEHHOW WK
MYHMUMNANbHOW YCNyrM [AOKYMEHTOB WKW  WHgopmauuu, OTCyTcTBUE W (Mnn)
HeJOCTOBEPHOCTb KOTOPbIX HE yKasblBannCb Npwv NepBOHaYarlbHOM OTKa3e B npueme
AOKYMEHTOB,  HeobxoguMbIX  ONs  NpefocTaBfieHust  rocyJapCTBEHHOW — UNnn
MyHMUMNanbHOM  ycnyrk, 15nmMbo B  NpedoCTaBfEeHUM  roCy4apCTBEHHOM — UNK
MYHMUMNANbHOW YCNyrn, 3a MWCKYEHWEeM cryvaeB, NpefyCMOTPEHHbIX MYHKTOM 4
yactn 1 ctatbun 7 3akoHa Ne 210-$3. B ykasaHHOM cny4dae gocynebHoe (BHecyaebHoe)
obxanosaHue 3aaBuUTENEM peLleHnin n OencTemm (6espencTtaus)
MHOIMO(YHKUMOHANbHOro  UeHTpa, paboTHMKa  MHOrO(yHKUMOHaNbHOrO  LiEeHTpa
BO3MOXHO B Crydyae, €Cnu Ha MHOroqyHKUMOHAIbHbIA LUEHTP, peleHns n OenCcTBUS
(6espenictBne) KoTOporo oOXanylTcs, BO3NOXeHa QYHKUMS MO NpefoCTaBfeHuo
COOTBETCTBYIOLUNX rOCYJAPCTBEHHbIX UM MyHMLUMNAmNbHbIX YCNyr B NOSIHOM o6beme B
nopsigke, onpeaeneHHomM Yactbto 1.3 ctatbmk 16 HacTosiwero ®egepanbHOro 3akoHa.

5.3. O6wue TpeboBaHMsa K NOPSAKY NOL4AYN U PACCMOTPEHUS Kanobbl.

5.3.1. XKanoba nopgaeTcs 3aaBUTENEM B MUCbMEHHOMW dopMe Ha BymakHOM
HOocuTerne, B  3NEeKTPOHHOW ((opmMe B OpraH MeCTHOrO CcaMOynpaBreHus,
MHoroyHKUMOHanNbHbIN LUEeHTp NM60 B COOTBETCTBYIOLNA OpraH rocygapCTBEHHOW

BnacTu nyGnn4HO-NpaBoBOro obpa3oBaHus, ABNAOLWLNIACA yypeantenem
MHoropyHKUMOHanNbLHOrO UeHTpa (danee — ydpegutenb MHOrogyHKUMOHANLHOMO
LeHTpa).

XKanoba Ha pencteua (Ge3gencteme) M pelleHus pykoBoAUTENs opraHa
MECTHOIro camoynpasrieHus HanpasnseTcs rnase Aenckoro panoHa.

XKanobebl Ha peLleHns n AencTeus (6espenctBume) paboTHMKa
MHorogyHKLMOHaNbHOro LueHTpa nogatoTcs PYKOBOAUTENHO aToro
MHorodyHKLUMOHanNbLHOro uUeHTpa. Xanobbl Ha pelweHna n gencteus (besgencreue)
MHoroyHKUMOHANbHOrO LeHTpa nogakTca ydpeautento  MHOrogyHKUMoHanbLHoro
LUeHTpa Unn JOSMKHOCTHOMY nnuy, YNOSTHOMOYEHHOMY HOPMAaTMBHbLIM MPaBOBbLIM aKTOM
AnTanckoro kKpas.

5.3.2. Kanoba MOXeET ObITb HanpasreHa no noyTte, yepes
MHoroyHKUMOHaNbHbIN LEeHTP, omumanbHbIN canT opraHa MECTHOro
camoynpaeneHusi, EauHbIA nopTan rocygapCTBEHHbIX W MyHMUMNANbHbIX  YCIyr
(dbyHKUMN) B MHEGOPMALMOHHO-TENEKOMMYHUMKALMOHHON ceTu «WHTepHeT», nopTan
degepanbHON  rocydapCTBEHHOM  MHMOPMAaLMOHHOW cucTeMbl, obecneyunBaroLen
npouecc pocygebHoro (BHecygebHoro) obxanoBaHMs peweHun wu - OerCTBUN
(6e3pencTBus), COBEPLUEHHbIX MpUM  MNPefoCTaBfeHUM  FOCYAApPCTBEHHbIX WU
MyHMUMNANbHbLIX  YCNYr OpraHamu, nNpegocTaBnslWUMM  FOCYyAapCTBEHHbIE U
MyHMUMNANbHbIE  YCNYrX, WX AOSMKHOCTHbIMM  NUUAMW, TOCYAAPCTBEHHbIMU  1©
MyHMUMNANbHBIMU CRyXawumu (ganee — «noptan gocyaebHoro obxanoBaHus»), a
Takke MOXeT ObiTb MPMHATA NPU NIMYHOM NpUeMe 3asBUTENS.

5.3.3. B oanektpoHHOM Buae xanoba MoxeT OblITb noJaHa 3asBUTENEM
nocpeacTBoOM:

a) ohmumanbHOro canta opraHa MeCTHOro camoynpasfeHnsi B MHPOPMaLMOHHO-
TeNIeKOMMYHUKaUMOHHON ceTu «IHTepHeT»;

6) EonHoro noptana rocygapCTBEHHbIX U MyHULMNAMbHbIX YCIYr (YHKUURA);

B) nopTana gocyaebHoro obxanosaHus (do.gosuslugi.ru).

5.4. MMpuem xanob B NUCbMEHHON (bOpMe OCYLLECTBASIETCA OpPraHOM MECTHOrO
camoyrnpaBfieHns, B MecTe NpeaocTaBreHns MyHuumMnanbHoW ycnyrm (B MecTte, rge
3asBuUTENb nogasar 3asiBNeHVMe Ha MofyyYyeHue MyHUUMManbHOW YCryru, HapylleHue
nopsgka kKotopon obxanyetcd, nMbo B MmecTe, rge 3asBUTENEM MNOMyvYeH pesynbtaTt
YKa3aHHOW MYHULMNANbHON YCyrn).

Bpema npuema xanob® coBnagaetT Cco  BpeMeEHeM  npedocTaBfieHUs
MYHMLMNANbHOW yCNyriu.
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5.5. B cny4ae noga4m xanobbl NpyM NUYHOM npueme 3aaBuTenb NpeacTaBnseT
AOKYMEHT, YAOCTOBEPSIOLWMIA €ro JIMYHOCTb B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuickon ®enepaunu.

5.6. B cnyyae ecnu xanoba nogaeTca vyepes npeacraButens 3assutensd, Takke
npeacTaBnsAeTca OOKYMEHT, noATBEPXOAloWMA MNOMHOMOYMST Ha OCyLLeCTBMEeHue
OencTBuM OT UMeHM 3aaBuTend. B kadecTBe [OKYMeHTa, nogTeBepXaaroLllero
MOSMIHOMOYMNS Ha OCYLLEeCTBIieHWe [OENCTBUA OT WMEHM 3aaBuTens, MoXeT ObITb
npeacTraBnexa:

AOBEPEHHOCTb,  OOPMIIEHHAs B COOTBETCTBMM C  AeNCTByHOLMM
3akoHogaTtenbcTBOoM Poccumnckon degepaunm;

KOMUsi peLleHns O HasHadeHun unm o6 m3bpaHum nnbo npukasa o HaszHadYeHun
PU3N4eCcKoro nuua Ha JOSMKHOCTb, B COOTBETCTBUM C KOTOPbIM Takoe nsndeckoe nmuo
obnagaeTt npaBoM AeNCTBOBaTb OT MMeHU 3aaButensa 6e3 JOBEPEHHOCTMW.

5.7. MNMpwn nogaye xanobbl B 3NEKTPOHHOM BUAE OOKYMEHT, YKa3aHHbIA B MyHKTe
5.6 AOMMHUCTPATUBHOINO perfnaMmeHTa, MoXeT ObiTb npeactaBneH B opme
9NEKTPOHHOIO [OOKYMEHTa, MOAMUCAHHOrO 3MNEKTPOHHOM MOANUCHI0, BWAO KOTOPOW
npeoycMoOTpeH 3akoHogaTenbCcTtBoM Poccuiickon ®epepauuun, npyu 3TOM OOKYMEHT,
YyAOCTOBEPSIOLLMI IMYHOCTb 3aaBuTenNs, He TpebyeTcs.

5.8. MNpu nogaye xanobbl Yepe3 MHOroyHKLUMOHaNbLHLIA LEHTP ee nepeaaya B
opraH MecTHOro camoynpasneHnsa obecnevmsaeTcs MHOro(yHKUMOHANbHLIM LIEHTPOM
B CPOK He no3gHee criegytoLlero paboyvero gHs co AHSA NOCTYNeHns xanobbl.

5.9. Cpok paccMoTpeHus xanobbl MCHUCIISIETCA CO AHA pernctpaunm xanobbl B
YnpasneHuu.

5.10. XKanob6a gomkHa cogepxaTb:

1) HauMMeHOBaHWe opraHa, npPeaoCTaBMSAOWEr0 MYHALMNANbHYK  YCnyry,
OOIMKHOCTHOMO  Nvua  opraHa, NpefdoCTaBnsloWwero  MyHUUMnanbHyl  YCRyry,
MyHMUMNANbHOro cnyxawero, MHoroyHKLUMOHaNbHOro LEeHTpa, ero pykoBoaUTENs U
(vnn) paboTHuKa, peleHusa n gencteus (besnencTene) KOTopbIX 0BXanyrTCs;

2) cbamunuio, M4, OTY4eCTBO (MpU HanM4uuu), CBELEHUS O MEeCTe XUTeNbCTBa
3aaBuTens - uandeckoro nuua nmbo HanmeHoBaHWe, CBEAEHUS O MeCTe HaxoXaeHus
3a8BUTENSA - IOPUOMYECKOrO Nnua, a Takke Homep (Homepa) KOHTaKTHOro TenedoHa,
agpec (agpeca) aneKkTpOHHOM MOYThbl (MPY HanM4YMM) U NOYTOBLIN agpec, Mo KOTOPbIM
AOMMKeH ObITb HanNpaBneH OTBET 3asABUTENIO;

3) cBegeHnsa o6 obxkanyembix pelleHnsax u aencreusx (6es3gencrTeun) opraHa,
NPeaoCTaBNAOLWEro  MyHUUMNanbHyl  yCryry, [OOMKHOCTHOrO  nvua  opraHa,
NpeaoCTaBnALWEro MyHUUMNANbHYK YyCnyry, nmMbo MyHMUMNAnbHOroO CryXallero,
MHoroyHKLMOHaNbLHOro ueHTpa, paboTHMKa MHOroyHKLMOHANBLHOMO LEeHTPa;

4) poBOAbl, HA OCHOBaHMM KOTOPbIX 3asiBUTENb HE COrflaceH C pelleHneM u
fenctenem (6esgencTBMeM) opraHa, MNpedoCTaBnSAlLWEro MyHUUMNAnbHY YCryry,
AOIMKHOCTHOMO nuua opraHa, NpefoCTaBsAoWero MyHUUMNanbHy ycnyry, nunbo
MyHMUMNANbHOIrO  cnyxawero,  MHOroyHKUMOHaNbHOro  LeHTpa,  paboTHWKa
MHOrogyHKLMOHANbHOro LieHTpa. 3asBuTenemMm MoryT ObiTb NpeacTaBneHbl AOKYMEHTbI
(Npn Hanuuunn), nogTBEPXKAAOLWME OOBOAbI 3asiBUTENS, NMGO UX KOMUN.

5.11. OpraH MecTHOro camoynpasneHunsa obecneymBaeT:

OCHalLleHne MecCT npuema »xanob;

MHopMUpoBaHMe 3asiBUTENEn O nopsaake obkanoBaHUSA peLleHun u AencTBum
(6e3pencTBmsl) opraHa MECTHOrO camMoOynpaBfeHusi, UX AOSDKHOCTHbIX nuy nmbo
MYHMUMNANbHbIX CryXalmMx NOCPeACTBOM pasMelleHuss MHopMaumm Ha CcTeHaax
opraHa MeCTHOro camoynpaeneHusa, Ha oduumManbHOM CcalTe opraHa MeCTHOro
camoynpasrneHusi, Ha EgnHom nopTane rocyaapCTBEHHbIX U MYHUUMNANbHbLIX YCRyr
(byHKUWIA);

KOHCYNbTUpOBaHWE 3asBUTENEN O nopsake obxanoBaHUs peLleHnn n AencTeum
(6esnencTBms) opraHoB, NPeaOCTaBMAILWNX MYHULMNATBbHYIO YCYry, NX AOMKHOCTHbIX



nmy NMB0o MyHUUMNAanbHbIX CryXallmx, B TOM Yncrne no tenedoHy, afeKTPOHHOM noyTe,
npv NMMYHOM MpUEME;

3aKn4veHne CcornaweHnn o B3auMOOEWCTBMM B 4aCTU  OCYLLECTBEeHUs
MHorogyHKLMOHaNbHOro LieHTpa npuvema xanob v Bbldayn 3asBuUTensM pesynbTaToB
paccMOTpeHns xarnob.

5.12. OpraH MecTHOro camoynpasneHus 3aknioyaet ¢ MHOroyHKLMOHaNbHbIM
LEeHTPOM cornawieHve O B3aMMOLeWCTBUM, B TOM YuUCre B 4YacTu OCYLLEeCTBIEHUA
MHOrogyHKLMOHarNbHbIM LLIEHTPOM npueMa xanob 1 Bblgayn 3asBUTENAM pe3ynbTaToB
paccMOTpeHns xarnob.

5.13. XKanoba, nocTynuBwaa B OpraH MECTHOro camoyrnpaBfeHus,
MHOroyHKUMOHanNbHbIN  UEeHTp, Yydypeauternto  MHOroyHKUMOHaNbHOrO  LieHTpa
NOONEXUT pPacCMOTPEHUIO B TeyeHwe naATHaguatum paboymx [HEW CcOo OHA ee
pernctpauun, a B cnyyae obxanoBaHusi OTkasa agMuHUcTpauun Be3ronocoBckoro
cenbcoBeTa, OOJMKHOCTHOro nuua agaMuHucTpauun BesronocoBCKOro cenbcoBeta B
npuemMe LOOKYMEHTOB Yy 3asiButend nvbo B McCnpaBreHun AOMYLEHHbIX OnevyaTok wu
ownbok wmnu B cnyvae ob6xanoBaHWA HapyLeHUS YCTAHOBMEHHOrO CpoKa TaKuX
ncnpasneHnin — B TedeHne Natn pabounx gHen co AHA ee permcrTpauuu.

5.14. Tlo pe3ynbtataMm paccMOTpeHust xanobbl rnaea agMUHUCTPALUK
MyHUUMNAaNbHOro obpasoBaHus, PYKOBOAUTESb OpraHa MEeCTHOro camoynpaBfieHus
NPYHUMaET OOHO U3 CrieAyoLWnX peLLIeHU:

1) yoosneTtBopseT xanoby, B TOM yucne B popmMe 0TMEHbI NPUHATOIO peLLeHus,
ncnpasneHnsa JonyLeHHbIX OpraHoM MEeCTHOrO caMoynpasnieHns oneyvyaTok 1 ownbok B
BblAAHHbIX B pea3ynbTate npedocTaBleHna MyHUUMNANbHOW YCIyrn [OOKYMEHTaXx,
BO3BpaTa 3asdABUTENO [AEHEeXHbIX CPeacTB, B3WMaHMe KOTOpbIX He MpeayCcMOTPEHO
HOpPMaTMBHbIMW NpaBoBbIMM akTamu Poccuinckon degepaumm, HOPMaTUBHBIMA
NpaBoOBbIMX akTamMu ANTaNCKOro Kpas, MyHUUMNanbHbIMW MNpPaBOBbIMM akTamu. B
OoTBETE 3asBUTEN [aeTcs MHopMauus O AENCTBUSX, OCYLLECTBISIEMbIX OpPraHomM,
NpeaoCTaBNALLMM MyHULMNANbHYIO YCIyry, B LeNAxX HedameanuTenbHoro yCTpaHeHus
BbISIBIIEHHbIX HapYLUEHWU NPU OKa3aHUU MYHULMMANbHOM YCNyru, a Takke NpUHOCATCSA
N3BMHEHUS 3a AOCTaBneHHble HeyaobCTBa M1 yKasbiBaeTCs MHGOPMaLMS O AanbHENLWNX
AENCTBUSX, KOTOpble HEOBXOOUMO COBEPLUNTL 3asiBUTESNO B UENAX noslyvYeHus
MYHMLMNANbHOWN yCnyru;

2) oTKasblBaeT B YyOOBMNeTBOpeHMM Xanobbl. B oTBeTe 3aaBuTento JaroTcs
apryMeHTUPOBaHHbIE pPa3bACHEHUA O MNPUYMHAX MNPUHATOrO peLleHns, a Takke
MHopMauus o nopsgke obxanoBaHUS NPUHATOrO PeLUEHKs.

5.15. OTBET NO pe3ynbTaTaMm pacCMOTPEHMUS XKanobbl HanpaBnseTCca 3asiBUTENIO
He nosgHee AOH4, criedyrowero 3a AHeM MPUHATUS peLLeHns, B NUCbMeEHHON dhopme. B
cnyyae ecnu xanoba Obina HanpaBneHa crnocoboM, yKasaHHbIM B MNOAMYHKTE «B»
nyHkTa 5.3.3 AOMWHUCTPaATMBHOIO perfiameHTa, OTBET 3asiBUTEN HanpasnseTcs
nocpencTBoM CUCTEMbI OCyaebHOro obxxanoBaHus.

5.16. Mo xenaHuo 3aaBUTENSA OTBET NO pe3ynbTataM PacCMOTPEHUS Xanoobl
MOXeT OblTb NPeaCTaBeH He No3gHee AHs, CrneayoLwero 3a AHeM NMPUHATUSA peLUeHus,
B ¢oOpmMe OfeKTPOHHOro AOKyMEHTa, MOAMMCaHHOrO 3NIEeKTPOHHOM  MOLMMUCHIO
YNOMHOMOYEHHOIO Ha PacCMOTPeHME Xanobbl OOSMKHOCTHOrO nvua opraHa MeCTHOro
camMoynpaBfeHusl, BUA4 KOTOPOM YCTaHOBMNEH 3akoHogaTenbcTBoM Poccunckonm
depepaumm.

5.17. VicyepnbiBaloWmnn nepeveHb OCHOBaHWUM He faBaTb OTBET 3asBUTESNIO, He
HanpasBnATb OTBET MO CyLLEeCTBY:

OTCyTCTBME (pamMunnm unM MNOYTOBOro ajpeca 3asaBuTeNns (3a WCKIYEHUEM
cnydas, korga anoba HanpaBnseTca Ha agpec dNeKTPOHHON NOYThl AN NOCPEACTBOM
nopTana gocygedHoro obxanosaHus);

cogepxaHne B kanobe HeueH3YpHbIX MO0 OCKOPOMTENbHbBIX BbIPaXEHWUN,
Yyrpo3bl XWU3HW, 300POBbI0 U UMYLLECTBY AOSMKHOCTHOIMO NUuUA, a TakkKe YIeHOB ero




ceMmbu. B ykasaHHOM crniyyae 3adBuTEnNO, HanpasuBLUEMY >anoby, coobuiaetca o
HeJoMnyCTMMOCTH 3noynoTpebrneHns npaBom;

TEKCT MUCbMEHHOM >Kanobbl He noggaeTcs NpoyTeHuto. B ykazaHHOM cnydae B
TeyeHne cemMu [OHen Cco [JOHA peructpauumm >xanobbl 3aaBuTento coobliaeTcs o
HEBO3MOXXHOCTU paccMOTpeTb kanoby no cyLwecTBy, ecrnv ero amunms n no4vToBbIv
aZpec noaaarnTcs NPOYTEHWIO;

B MUCbMEHHOMN Xanobe 3asBUTENA COLEPXKMTCS BOMPOC, Ha KOTOPbLIA emy
HEOOHOKpaTHO [aBanuCb MUCbMEHHbIE OTBETbl MO CyWecTBy B CBA3WM C paHee
HanpaenseMbiMy Xanobamu, 1 Npyu 3TOM 3asBUTENEM HE NMPUBOAATCS HOBble JOBOAbI
nnu obctosTenbcTBa. B ykazaHHOM crnydae opraH MeCcTHOro caMoynpaBsrieHus Brnpase
NPUHATL peleHne o ©6e30CHOBaTEeNbHOCTU oYepeaHon xanobbl U npekpalieHum
nepernucku ¢ 3asBuTenem no 4aHHOMY BOMPOCY MpU YCIOBUK, YTO yKadaHHas xanoba u
paHee HanpaBnsiemble >Xanobbl HanpaBMAsAUCb B OpraH MECTHOro camoynpaBrieHus
UNNU OOHOMY W TOMY Xe AOSMKHOCTHOMY nuuy. O OaHHOM pelleHun yBeaomIiseTcs
3asiBUTENb, HanpasuMBLUNI anooby;

OTBET MO CyLECTBY NOCTaABMEHHOIO B anobe Bonpoca He MOXET ObITb AaH 6e3
pasrnalleHms CBeAEHWI, COCTaBMAKLWINX FOCYOAPCTBEHHYI WAN MHYK OXPaHAEMYH
denepanbHbIM 3aKOHOM TaWHy. B ykasaHHOM criydae 3asBuTErNo, HarnpasuBLUEMY
Xanoby, coobwaeTca 0 HEBO3MOXHOCTU faTb OTBET MO CyLeCTBY MOCTaBMEHHOro B
Hen Bonpoca B CBA3W C HEJONYCTMMOCTbIO pasrnalleHns AaHHbIX CBEAEHUN;

TEKCT NUCbMEHHOro obpalleHns He NO3BONSET ONpeaennTb CyTb NPeasioKeHs,
3aaBneHns unn xanobel. O gaHHOM pelleHuMM 3asiBUTENb, HanpaBuBLUMA Xanoby,
yBEOMNSAETCHA B TEYEHNE CEMU AHEN CO OHSA perncTpaunmn obpalleHms.

5.18. Mpn yooBNeTBOPEHUM xanobbl oOpraH MECTHOrO CcaMoynpaBrieHUs
NPYHMMaET McYepnbiBaLWmMe Mepbl MO YCTPAHEHUIO BbISBMEHHbLIX HAPYLUEHUA, B TOM
yucre nNo Bblgaye 3asBUTENO pesynbTata MyHUUMNanbHOW YCnyru, He nosgHee 5
pabounx [OHEeMm CcO [OHA MNPUHATUMS  peLleHusi, €eCcrnM  MHOEe He YCTaHOBIEHO
3akoHogartenbcTBoM Poccuickon depepaumn.

5.19. B cnyyae ycTtaHoBneHuss B Xxode WNu Mo pesynbtataMm pacCMOTPEHUS
anobbl NpM3HaKoB COCTaBa agMUHUCTPATMBHOIO NpaBOHaPYLUEHNS NN NPECTYNNeHns
AOIMKHOCTHOE NnLUOo, paboTHUK, HageneHHble MONTHOMOYMUSIMWU MO PaCCMOTPEHMIO Xanob,

He3ameanuTenbHO HanpaBnSAlT UMELLMECs MaTepuarnbl B OpraHbl NPOKypaTypbl.



MpunoxeHwne 1

K ALOMUHUCTPATUBHOMY
pernameHTy npegocTaBfeHns
MYHULMNANbHON ycnyrm
«MHopmaumoHHoe obecneyeHune
rpaXkgaH u pUaNYECKUX NUL, Ha
OCHOBE [JOKYMEHTOB ApPXMBHOIO
doHaa Poccunckon denepaumm m
APYrMX apXmMBHbIX JOKYMEHTOBY

UHdopmaums
06 AgmuHucTpauum BesronocoBckoro cenbcoBeTa, NpeaoCTaBAIOLWEM
MYHULMNaNbHYO ycnyry

HavmMeHoBaHWe opraHa MeCTHOro
camoynpaBreHusi, NPeAoCTaBNSOLWEro
MYHUUMMANbHYIO ycryry

AomuHncTtpauus bearonocoBckoro
cenbcoBeTa Anenckoro panoHa
AnTanckoro kpas

PykoBoauMTenNb opraHa MecTHoro
camoyrpaBreHusi, NPeaoCTaBNAOLLENO
MYHULMNAsbHY0 yCnyry

[maBa cenbcoBeTa
Ykonos Oner Cepreesuny

HanmeHoBaHWe CTpyKTYypHOro
noapasfaeneHns, OCyLLIECTBNSIOLLErO
paccMOTPEHME 3asBIEeHNS

PykoBoauTENb CTPYKTYPHOIO
noapasaeneHns, OCyLLeCTBAAIOLErO
paccMOTpeHVe 3asiBNEHNS

MecTo HaxoXxgeHust 1 NOYTOBbLIN agpec

658102, AnTanckum Kkpawn,
Anewnckuin panoH, c. besronocoso, yn.
LleHTpanbHas, 35

"paduk paboTbl (Npuema 3asiBUTENEN)

MH.- YT1. 8.00-17.00
M. 8.00-16.00
Ob6en 12.00-13.45
C6., Bc. BbixogHoM

TenedoH, agpec 3f1EeKTPOHHOM NOYTbI

8-38553-35-3-30
e-mail: alshesg@mail.ru

Agpec ouumanbHOro canta opraHa
MECTHOr0 camoynpaBreHus,
NpeaoCcTaBNAOLLEr0 MyHULUNANBHYIO
ycnyry (B criydyae OTCyTCTBUS — agpec
oduumanbHOro canta MyHMLMNanbHOro
obpasoBaHus)

www.aladm.ru

EonHein  noptan
www.gosuslugi.ru

rocyaapCrtBeHHbIX ¢

MyHUUMNAnNbHbIX ycnyr (dpyHKunn) —



mailto:alsbesg@mail.ru
http://www.gosuslugi.ru/

MpunoxeHwue 2

K ALOMUHUCTPATUBHOMY
pernameHTy npegocTaBfeHns
MYHULMNANbHON ycnyrm
«MHopmaumoHHoe obecneyeHune
rpaXkgaH u pUaNYECKUX NUL, Ha
OCHOBE [JOKYMEHTOB ApPXMBHOIO
doHaa Poccunckon denepaumm m
APYrMX apXmMBHbIX JOKYMEHTOBY

CBefeHusi 0 MHOroyHKLMOHANbHbIX LIeHTpax
npeaocTaBreHnsl rocy4apCTBEHHbIX U MyHMUMMANbHBbIX ycnyrs

Mecto HaxoxgeHus wn | 658130, yn. lNapTusaHckas, 93a , r. Anenck

NnoYTOBbLIN agpec

Mpadunk paboThl MH: 8.00 - 20.00
BT: 8.00 - 18.00
Cp: 8.00 - 18.00
YT: 8.00 - 18.00
Mr: 8.00 - 18.00
C6:8.00-17.00
Bc: BbIxogHble OHM

EanHbin ueHTp | 8-800-775-00-25

TeneOoHHOro

obcnyxuBaHus

TenedoH LueHTpa | +7 (3852) 200-550

TeneoHHOro

obcnyxmBaHus

WHTepHeT — cant ML http://mfc22.ru/

Agpec aneKkTpoHHon | 01l@mfc22.ru

noYThbI

4 MyHI/I!!I/IHaHLHHﬁ ApXWB YKa3bIBAOTCA CBCACHUA O TCX MHOFO(i)yHKIII/IOHaHLHI)IX HCHTpax TMpPCAOCTABJICHUA
TOCYAAapCTBECHHBIX W MYHUIUIIAJIbHBIX YCIYr, € KOTOPbBIMHU 3aKJIIOYCHO COIJIAICHUE O MNOPpeAOCTAaBICHUU

MYHUIUITAJIBHOHN YCITyTH


http://mfc22.ru/
mailto:01@mfc22.ru

MpunoxeHwne 3

K ALMUHUCTPATUBHOMY
pernameHTy npegocTaBeHns
MYHULMNANbHON ycnyrm
«MHopmaumoHHoe obecneyeHune
rpaXkgaH u pUaNYECKUX NUL, Ha
OCHOBE [JOKYMEHTOB ApPXMBHOIO
doHaa Poccunckon denepaumm m
APYrMX apXmMBHbIX JOKYMEHTOBY

PyKOBO,D,I/ITeJ'IlO MyHUUMNarbHOro  apxmea

oT

®.N.0 (nocnegHee nNpu HaNM4uK)
agpec

TenedoH:

aapec
noyThl

3IEKTPOHHOM

3AIMNPOC
(8nsa dusmyeckoro nuua)

Mpowwy nHgopmauuio B oopme

(MHCpOPMAaLIMOHHbBIE NUCbMA, apXMBHbIE CMPABKN, apPXMBHbBIE BbIMUCKN, apXMBHbBIE KOMWMU,
TemaTnyeckme nepeyHun, Tematmyeckmne NnoabopkM KONMn apXmBHbIX JOKYMEHTOB,
TemaTmyeckme 0630pbl apXMBHbIX 4OKYMEHTOB)

MN3noxeHue

cywecTtBa

3anpoca

(npobnema, Tema, Bonpoc, cobbiTne, (hakT, cCBEAEHUS U XPOHOOrMYEeCKNEe pamMKku

3anpalwumBaemMon nHdopmauun)

MepeyeHb AOKYMEHTOB, NpunaraemMbiX K 3anpocy (3asiBreHuto):

HaumeHoBaHue

KonunyecTtBo nucTtoB

Ha 06paboTky npegocTtaBneHHbIX NepCcoHarbHbIX 4aHHbIX cornaceH(Ha).




HacToswee cornacve genctByeT B TedeHWe NATU neT nocre npegocraBneHns
pesynbTata MyHuuunanbHoW ycnyri. o nctevyeHuio cpoka OenucTBus corfniacus mMou
nepcoHarnbHble AaHHble nognexaT YHUYTOXEHUIO.

3a [O0CTOBEPHOCTb MNPEeACTaBMIEHHbIX [OOKYMEHTOB W COOEPXaLUUXCHA B HUX
CBe[lEHNN Hecy OTBETCTBEHHOCTb.

Pesynbtat MyHUUMNanbHOM YCAyrn Xo4vy noslyumTb (HY>XXHOE NOOYEPKHYTb):
B MyHMLUMNANbHOM apXuMBE;

B MHOroyHKUMOHaN6LHOM LIeHTpe

no4yToun

(noanuck 3asBuTens)
[OKYMEHTbI MPUHATBI « » 20 T.
noa Ne

Cneumnanuct MyHMLMNANbHOro apxmea

(pacwundpoBka
dhamnnun)






MpunoxeHwue 4

K AZMUHUCTPATUBHOMY
pernameHTy npegocTaBneHus

MYHULMNANbHOM

ycnyru

«MHopmaumoHHoe obecneyeHune
rpaxgaH M pUaNYECKUX nuy, Ha
OCHOBE [OKYMEHTOB ApPXMBHOIO
doHaa Poccunckon denepaumm m
APYIMX apXMBHbIX JOKYMEHTOB»

PyKOBO,D,I/ITeJ'IPO MyHUUMMNANbHOIo

apxuBa

oT

®.N.0 (nocnegHee npu
npeacraBuTens HOPUANYECKOTO
obLecTBeHHOro oobegnHeHns

HanmeHoBaHue ropungn4eckoro nuvua,

obLecTBeHHOro o6begnHeHus
NnoYTOBLIN agpec
TenedgoH:
agpec 9NeKTPOHHOW MoYThbI:

HanMyum)

niua,

3AMNPOC
(ans ropuanveckoro nuua, obLwecTBeHHOro 06begnHeEHS)

Mpouwy npegocTaBUTb
dopme

MHdOpMaLuIo

B

(MHbOPMALMOHHBIE MUCbMA, apXMBHbIE CNPaBKW, apXMBHbIE BbINMUCKM, apXMBHbIE KOMWM,

TemMmaTnyeckme nepedHun, TematTn4eckme I'IO,D,60pKI/I Konum APXMUBHbIX OOKYMEHTOB,

TemaTmyeckme 0630pbl apXMBHbLIX 4OKYMEHTOB)

MN3noxeHue

cywecTtBa

3anpoca

(npobnema, Tema, Bonpoc, cobbiTne, (hakT, cCBEAEHUS U XPOHOOrMYEeCKNEe pamMKku
3anpalwumBaemMon nHdopmauun)

I'Iepequb OOKYMEHTOB, lNnpuiaraeMbiX K 3arpocy (3aFIBJ'IeHVHO)I

HaumeHoBaHue

KonunyecTtBo nucTtoB




Ha o06paboTky npefocTaBneHHbIX NePCOHarbHbIX AAaHHbIX COrriaceH(Ha).

HacTosiwee cornacme OencTByeT B TeYeHWe NATU feT nocre npeaoctaBrieHns
pesynbTata MyHuUMnansHon ycrnyrn. 1o ucteyeHuo cpoka LOencTBUA corfliacna Mowu
nepcoHanbHble AaHHble NognexaT YHUYTOXEHNIO.

Pesynbtat MyHUUUNanbHOM YCryrn Xo4vy noslyumTb (HY>XXHOE NOOYEPKHYTb):

B MyHMLUMNANbHOM apXuMBE;

B MHOroyHKUMOHaNbLHOM LIeHTpe

no4yToun

(moanuck 3aaBuTEnNS)
[ OKYMEHTbI NPUHATBI « » 20 .
nopa Ne

Cneunanuct MyHUUMNANbHOro apxmea

(pacwmndpoBka
damunum)






briok-cxema nocnegoBaTtesibH

MpunoxeHwne 5

K ALOMUHUCTPATUBHOMY
pernameHTy npegocTaBfeHns
MYHULMNANbHON ycnyrm
«MHopmaumoHHoe obecneyeHune
rpaXkgaH u pUaNYECKUX NUL, Ha
OCHOBE [JOKYMEHTOB ApPXMBHOIO
doHaa Poccunckon denepaumm m
APYrMX apXMBHbIX JOKYMEHTOBY

OCTN aAMUHUCTPATUBHbIX nNpoueanyp npu npenocraBlieHnn

MyHUuunansHoun ycnyrn «MHgopmaumoHHoe obecneyeHmne rpaxaaH v tpuandeckmx

J1My, Ha OCHOBE JOKYMEHTO

B ApxmBHoro ¢oHaa Poccuiickon ®egepauumn n apyrux

adpPXMBHbIX AOKYMEHTOB» (COCTaBJ'IFleTCFl MyHUUUNanbHbIM apXMBOM CaMOCTOATESIbHO Ha

OCHOBe€ pasa

ena lll ADMUHUCTPATUBHOIO perfiameHTa)

( 3anpoc

Peructpaums 3anpoca 3assutens

v

PaccmoTpeHuMe 3anpocos 3amecTutesniem HadyabHUKA

v

AHanusTemaTvku 3anpoca.
HET p nA
—~ v
YBefoMAeHWe 3aABUTENA O MoaroToBKa 3anpoca K HanpaB/ieHuUIo Ha
| npefoCTaBAEHUM LONONHUTENBHBIX MCMONHEHWE MO NMPUHAANEXHOCTY B
CRPNAHUN NN UCANNHPHUSA RANNOCA opraH, opraHusaLmIio Ana Nnocneayowero
Jyse,qomneHme 3aABUTens 06 oTKase B ¢

noay4yeHnn nHpopmaumm orpa

» [0CTyna Npu OTCYTCTBMM Y HEro 3TOro
npasa 1 pPasbsACHEHWE 0 ero AaabHenwmnx

HWYeHHOro
YBegomneHue 3aaBuTena 0 HanpasaeHUun

3anpoca Ha UCNOJIHEHUE NO
NPUHaAIEKHOCTU B OpraH, OpraHmn3aLmio

3anpalwmBaemMbIX CBeAeHMI 1

YBegomneHue 3aasutens 06 OTCYTCTBUU

peKkomeHAaLMn No UX AaNibHeNLWemy OopraHuzauuio, yBefl.OMﬂeHMFl

v
HanpaeneHue 3anpoca B opraH,

HanpasneHune ysegomneHusn

A




MpunoxeHwne 6

K ALMUHUCTPATUBHOMY
pernameHTy npegocTaBeHns
MYHULMNANbHON ycnyrm
«MHopmaumnoHHoe obecneyeHne
rpaXkgaH u pUaNYECKUX NUL, Ha
OCHOBE [JOKYMEHTOB ApPXMBHOIO
doHaa Poccunckon denepaumm m
APYrMX apXmMBHbIX JOKYMEHTOBY

KoHTakTHble AaHHble Ans nofgayn xkanob B CBs3M ¢ NpeaocTaBreHneM
MYHULMNANbHOM YCRyru

AOMUHMCTpaUuS

MYyHUUMNAIIbHOIo o6pasoBaH|/|9|

658102, AnTanckum Kkpan Anencknin pamoH,
c. besronocoBo, yn. LleHTpanbHasa 35

OpraH
camoynpaBfeHuns

MeCTHOro

658102, AnTanckum kpan Anemckum pamoH,
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